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@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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Our NorthStar
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Bivevoli s ENHANCED EXPERTISE &
and growth. = EFFICIENCY PERSONALIZED SERVICE
Streamline operations Provide tailored, high-quality

: : and workflows. customer experiences.
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Meet WAIve
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The “Deep Dive” Fatigue: The Tap Trap: The Distracted Tech:
Techs spending 10 minutes Navigating complex menus, When the device becomes
digging through history just to instead of focusing on the the focus, the customer
find 30 seconds of relevant service. becomes the secondary
info. priority.

Closing the Gap with WAIve
g
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https://docs.google.com/file/d/19smbIYskIAQJhGtRJajQ1oA8g7mQt5yZ/preview

Mobile WAIve Teammate

STATUS: Ideation ETA:2H 2026

X e WAIve
Today > Al Orchestrator

November 5, 2018
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[ New Chat @® History

Instant Intelligence
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() IN PROGRESS

Eliminate "deep_dive" doto Green Inc. 7:00 AM

245 Sequoia Rd

fatigue 3
I O

How can | help you today?

[ ]
H a n d s - F ree Actlo n s Ask me anything about your day or the lawn care
industry

Voice-powered task |
automation

Summarize my day

Q 7/ = G) E?D & Vehicle checklist
I'm listening...
Add a new order
(] 2
Expert-Led Service g
Iselin, NJ 12345

Customer-focused, not
screen-focused 0 v = O @

Brown Inc. 10:ﬁM I

k) el ) ) Tap to stop Voice Mod
. How to identify grub damage? 9
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What is the one task that currently keeps your
technicians in their trucks the longest?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension



https://www.slido.com/support/gsi/how-to-change-the-design
https://www.sli.do/features-google-slides?interaction-type=V29yZENsb3Vk
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What Actions do you hope to see
automated or triggered via voice?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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How much would a 'hands-free' workflow
improve your technicians' job satisfaction?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension



https://www.slido.com/support/gsi/how-to-change-the-design
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If your techs saved 30 minutes of data entry every day,
how would you prefer they spend that time?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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When a tech feels 'overwhelmed'
during a shift, what is usually the
culprit?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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Which administrative task is the biggest
bottleneck for closing out a service order or job?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension



https://www.slido.com/support/gsi/how-to-change-the-design
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Do your technicians currently use Bluetooth
headsets or earbuds for calls while on-site?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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https://www.sli.do/features-google-slides?interaction-type=TXVsdGlwbGVDaG9pY2U%3D
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
https://www.sli.do/features-google-slides?payload=eyJwb2xsVXVpZCI6IjRmYWI5NWJmLTU3ZWUtNGU5Yi1iOWVjLWEyNjA3NWQ4MmE1NyIsInByZXNlbnRhdGlvbklkIjoiMTBBV0dIWXpTVGtZMHh3SnlXTzJZaFpqMXZoTDFaSEtTY2RrVDRVbDVxYkEiLCJzbGlkZUlkIjoiU0xJREVTX0FQSTExNTA1OTMzNjFfMCIsInRpbWVsaW5lIjpbeyJzaG93UmVzdWx0cyI6dHJ1ZSwicG9sbFF1ZXN0aW9uVXVpZCI6IjM4ZjNjYWMzLTY4YjQtNGNmMy1iMWY5LTU4NjhhN2JiZWRiZSJ9XSwidHlwZSI6IlNsaWRvUG9sbCJ9

When a tech pulls up to a site, what are the first three
pieces of information they look for in the app?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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The Wearable
Frontier

@ BEY/*:‘ND SERV'CE QONFIDENTIAL I workyvave.com

CUSTOMER CONFERENCE' 26 @@ @ @SN~ G- — ——/— °— —1 — — . (Copyrght2026 , WorkWave LLC . All rights reserved .



The Next Generation of Mobile Hardware

@ B EYj N D S E RV | C E @ Wo R K WAV E CONFIDENTIAL | workwave.com

Copyright 2026, WorkWave LLC. All rights reserved.

CUSTOMER CONFERENCE ‘26



If we integrated our app with wearable hardware today,
which device would you be most likely to buy for your
crew?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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If a piece of wearable hardware could save your
technician 30 minutes of data entry every day, what is
the maximum one-time cost per device you would be

willing to pay?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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In one or two words, what is your biggest concern
regarding technicians wearing smart devices (e.g.,
Privacy, Durability, Distraction)?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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What is one specific task (e.g., 'ldentifying a pest’,
'Measuring a lawn') that would be 10x easier if a tech

had a camera on their glasses instead of a phone in
their hand?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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MapView: Route Visualization
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How do your techs currently get a 'big
picture' view of their route for the day?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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Beyond seeing their scheduled stops, what other
'layers' would be valuable for a tech to see on this
map?" (Examples: nearby teammates, traffic hotspots,
warehouses, etc.)

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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Supervisors &
Ledads
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Do you currently have a dedicated 'Supervisor' or
'Lead' role that oversees multiple technicians in the
field?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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What is the one task your supervisors currently do on
the Web App that you wish they could do on the Mobile

App?

@ Presenting with animations, GIFs or speaker notes? Enable our Chrome extension
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RoadMap
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Join the WorkWave Mobile Inner Circle

Q

Scan to explore prototypes, provide feedback, & shape the future

@ B EY,’_; N D S E RV | C E @ WO R K WAV E QONFIDENTIAL I W?rky;ave.CO@

CUSTOMER CONFERENCE ‘26

Copyri ght 2026, WorkWave LLC. All rights reserved



Session Feedback

Login to the Event Mobile App
Add this session to your schedule
Click Survey

Give it a rating 1-5 stars
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