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FY 2026 Roadmap
The Future of Field Service
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Our Journey With You | Where We’re Headed…

#Help Sell More #Help Service Better

#Reduce Cognitive Load

Building With 3 Things In Mind
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Amplify Your Field Operations
  

FY 2026 & Beyond

Give quotes instantly & 
collect payment easily

Log service details once and 
get to the next job fast

Provide consistent service 
quality & clear 
communication

Start my day with an
optimized route

Know what’s needed before
I arrive

Service Agent

Scheduling Agent

Support Agent

Sales Agent

Support
Agents

Scheduling
Agents

Marketing 
Agents

Service
Agents

Talent
Agents

HR
Agents

Sales
Agents

Asset
Agents

Billing
Agents

Finance
Agents

Phil
WAIve Digital Scheduler

Miles
WAIve Digital Router

Roy
WAIve Mobile Digital Worker

Goal: Help Unlock Additional Jobs In The Field! 
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Nalin Chopra
VP of Product, WorkWave

Elevate Customer Engagement
Technician Tracker (Q2) |  Omnichannel: Phone Integrations (Q2)  |  
Autom. Payment Reminders (2H)   |   WAIve Rescheduling Teammate (2H)

Embedded Fintech Solutions

FY 2026 Roadmap Themes

Accelerate Growth
Decision Intelligence (Q2)   |  In-Field Sales Tools / D2D Sales (Q2)

Drive Efficiency
Autom. of Service Orders (Q2)  |  Routing Evolution + WAIve Teammate (2H) |  
Mobile WAIve Teammate (2H)

3

2

4

1

  Pay Over Time Mobile (Q1)  |  Pay Over Time + Forms (Q1)
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Decision Intelligence

Unified Intelligence Hub (Q2)
Delivers key metrics across domains all in 
one place

Industry-Benchmarks (2H)
See how you compare to best-in-class

Recommended Actions (2H)
Proactively guides you to drive towards the 
Gold Standard

STATUS: IN DEVELOPMENT   ETA: Q2 & 2H’26
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Service Order Generate Automation

Scheduled Automation
Set it and forget it! Pick a nightly or 
monthly schedule

Flexible Rules
Run each branch separately by defining 
rules

Proactive Monitoring
Get instant alerts if something fails

 STATUS: IN DEVELOPMENT  ETA: Q2
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Technician Tracker: Transparency in Real-Time

Reduce Call Volume
“Where is my tech?”

Safety & Trust
Know who is coming to the door

Realtime Tracking
See the GPS location on a map

 STATUS: IN DEVELOPMENT  ETA: Q2’26
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Pay Over Time: Empower Your Tech

Increase Close Rates
Eliminate price barriers onsite

Instant Prequalification
Fast, no-credit-impact eligibility

Faster Funding, Zero Hassle
Integrated & secure

 STATUS: IN DEVELOPMENT   ETA: Q1’26
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Tap to Pay: Modernize Your Field Payments

Ditch the Hardware
No extra devices needed

Frictionless Checkout
Fast, secure onsite payments

Lock-in Revenue
Simplified AutoPay enrollment

STATUS: IDEATION  ETA: 2027
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Mobile WAIve Teammate

Instant Intelligence
Eliminate "deep-dive" data 
fatigue

Hands-Free Actions
Voice-powered task 
automation

Expert-Led Service
Customer-focused, not 
screen-focused

 STATUS: IDEATION  ETA: 2H 2026



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

Routing Evolution + WAIve Teammate

Clustering
Automatic and smarter grouping of jobs

WAIve Teammate
A routing expert by your side when 
planning

Open Forum
Join us tomorrow @ 11:30 to discuss more! 

 STATUS: IN DEVELOPMENT  ETA: 2H 2026
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Automated Payment Reminder

A/R via SMS
Meet customers where they are - their phones

Collect Payment Faster
Auto-trigger payment reminders and ways to 
pay

Trust & Safety
TCPA, state, & 10DLC compliant messaging

STATUS: IDEATION ETA: 2H 2026



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

Comm. Center: Phone Integrations

Phone
Answer, place, and log phone calls in 
Comm. Center

Best in Class Vendors
Simple setup with Voice for Pest and 
RingCentral.

Understand the Journey
All channels combine within 
Wavelytics.

STATUS: IN BETA  ETA: Q2 2026
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WAIve Rescheduling Teammate

Rescheduling Done Right
Customers choose their channel and 
get help 24/7.

AI <3’s Focus
AI tools work best when solving 1 
problem really well.

Trust & Safety
Secure and brand safe with a human 
in the loop.

 STATUS: IN DEVELOPMENT  ETA: 2H 2026
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In-Field Sales / D2D

The new visual layer of Sales Center 
helping you in the office or out in the field

Powered by 

ETA: Q2 2026

Embedded map to unlock new workflows and 
upsells
● “I see you backup to a pond..”
● “I see your neighbors on both sides use us for mosquito 

control..”

Embedded property details for instant insight into 
homes and businesses for faster quotes without 
leaving the screen.

Embedded door knocking tools to empower 
door-to-door teams to manage and track their 
progress and sales.
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Offer Consumer Financing via Wisetack

How it accelerates sales: 

Powered by 

Higher conversion rate: Close more 
expensive jobs which qualify for 
consumer financing.

Embedded experience:  Consumer 
can initiate financing right from the 
agreement.

ETA: Q1 2026
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Roadmap
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2026 Roadmap: PestPac
Q1 Q2

Drive 
Operational 

Efficiency

Accelerate
Growth

Elevate 
Customer 

Engagement

Embedded 
FinTech 

Solutions

WAIve Routing Teammate

Pay Over Time

Tech Tracker 

Service Order Automation

Tap to Pay

QuickBill

Decision Intelligence

In Field Sales (D2D) | Ph 1

ServiceBot 2.0

Benchmarking 

Phone Integrations

FY 2027+2H’ 2026

In Field Sales (D2D) | Ph 2

WAIve Mobile Teammate

WAIve Rescheduling 
Teammate
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Questions?
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Session Feedback

• Login to the Event Mobile App
• Add this session to your schedule
• Click Survey
• Give it a rating 1-5 stars
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Sign up on 2/4 
and receive 20% 

off your ticket!



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

Appendix
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Do a Case Study with us

Why do a case study?
● Help others:  Showcase what’s 

working so other members of our 
community can benefit.

● You have our ear: Meet with our 
product, engineering, and design 
team members to highlight product 
areas you would like to see 
improvements.

● Brand Recognition:  Get your 
name and story out via 
WorkWave's marketing channels, 
including press, trade, web and 
social.
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Mobile Focus Groups
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2026 Contenders

We Would Like To 
Partner With You!

Join our focus 
groups and 
expect a follow 
up survey to 
rank these


