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Work Smarter, Not Harder 
with Utilities
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Utility Security 

● In security settings, under ‘Other 
Security’.

● Utility access is assigned by the 
‘type’ of utility and not individually. 
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SA5 Utilities Landing Page
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SA5 Utility Search
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Customer Utilities
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Change/Merge Customer Account

• Can use to merge two 
customer accounts into one 
account

• Merges services, history, 
contacts, balances, etc. 

Change customer account, can 
only be changed to a number 
not in use.
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Duplicate Flag Utility

• Can add a flag code to old customer accounts 
where a newer account exists for the same 
address

• You can then exclude those customers from 
marketing
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Update Customer Since Date

• Can change Customer 
Since Date to a more 
meaningful date
• Earliest Transaction
• Earliest Sold Date

• Use in conjunction
with parameter 
setting
in General Setup - 
Customer
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Standardize Customer Names/Addresses

• Use if you change parameter 
setting for Upper/Proper case

• Will make sure addresses are split 
into separate components 
(Directionals, Street Name, Suffix)

New in 2025 was to 
add filters for 
branch, status and 
residential or 
commercial
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ZIP/Postal Utility
• Update customer info by ZIP/Postal Code

If branch is changed, 
history is also 
changed so reports 
will include data as 
part of new branch.
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Change Credit Limit

• Can use this to set different credit limit for Residential vs. 
Commercial customers or by branch itself.

• Could also use to update all customers that have a limit of 
$0.00
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Correct Prepayment Problems

• Sets any prepay balance that is a debit balance back to $0

• Merges duplicate prepay codes for the same customer

• Deallocate prepay from skipped or cancelled services

• Corrects prepay reserved amounts that don’t match the actual 
reserved amount
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Validate Customer Balances

• Corrects rounding problems 

• Corrects incorrect customer 
balances

• Makes sure that prepay 
history adds up to current 
prepay balance
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Program/Job Utilities
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Update Services

• Use after changing tax rates 
or discount percentages

• Incomplete services will have 
their price updated.
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Update Program Services

• Can be used to change 
composition of customer 
programs

• Make one change at a time

• Verify Price calculation 
method
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Mass Service Assignment

Use a sent file or 
select customer.
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Fix Dependencies Utility

• Ensures that service 
dependencies are set 
the same as parameter 
settings

• New in 2025, we added 
filters of branch and 
service year
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Skip Service Utility
• Allows you to skip services in mass

• Typically used to close out final rounds if season ends sooner 
than expected

• Printed services will NOT be skipped



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

Add/Remove Discount/Surcharge

• Allows you to add/remove discounts/surcharges in mass
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Fix Last Service Date

• Use if dependencies were set wrong

• Use if services are renewed before last service is completed
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Update Estimated & Average Man Hours Utility

• Must have man hours set up in price chart

• Makes times in Routing Assistant™ directions 
more accurate

● Updates each service that has a price chart to 
the estimated minutes within the price chart.

● No size will use the minimum minutes.  
● ‘Use Actual’ looks at history for selected year 

and updates the service with the actual.  
● Running again, without ‘use actual’ will reset 

back to price chart sizes.

Running the utility for Update Estimated Man Hours
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Update Estimated and Average Man Hours Utility

This utility updates history and fixes 
the man hours if they are incorrect. 

Ideally, this version of the utility 
should not need to be run.

Running the utility for Recalculate Average Man Hours
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Copy Size

• Copy customer size to service

• Copy property inventory size to 
service 

• Copy Service Size to Customer

• Copy Service Size to Property 
Inventory
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Date Integrity Utility

• Fixes these (and other) error messages

• Preserves Sales Dates and Cancel Dates
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Mapping/Routing Utilities
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Batch Geocoding

‘Process’ will find any customers 
missing a latitude and longitude 
and attempt to locate them.

Any account that can’t be 
found, will launch the 
interactive map with options 
on finding the location.
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SA5 – Three Utilities in One

• Copy Customer Route

• Copy Service Route

• Change Route
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Copy Customer Route
Two of the options are

• Copy Customer Route to Program/Job

• Copy Program/Job Route to Customer
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Copy Service Route

• Copy routes from one service to another
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Change Route Utility

Can help to merge route codes
• Replace Customer Route
• Replace Program/Job Route
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Marketing Utilities
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Move Marketing Customers
• Moves a group of 

customers from 
marketing to 
current database

• ‘Process’ allows 
you to assign 
status and 
customer route

• Optionally a 
program or job can 
be added to the 
customers that are 
moved
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Move Estimate Customer to Marketing
• Cleans up current customer data

• Maintains property size

• Useful for block leads

• Excludes customers with history
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Delete Marketing Data

• Remove old marketing list

• Remove list that was 
imported wrong
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Customer Import Utility
● Upload a list of customer to 

marketing or active database. 
● Assign import values from the 

list itself, including up to 4 flag 
codes. 

● Duplicate records will be given 
an option on updating existing, 
uploading duplicates or 
deleting the duplicate records.
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Price Increase / Year End Utilities
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Price Increase Utility (Step 1)

• Setting to consider:

• If you’ve done manual 
adjustments, make sure 
to exclude prices changed 
On or After Date

• Use sold date option to 
exclude new sales

• Click Next to set price 
increase and view results
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Price Increase Utility – SA5 (Step 2)

• Set Increase 

• Renewal only 
could be used 
earlier in year in 
preparation

• Click Calculate 
Price Increase

• See what results 
will be before 
performing 
increase
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Update Installments Utility

• Run after renewals and Price Increase

• Can change regular billing services to installment billing

• In SA5, it’s part of the Installment Renewal Process
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Price Chart – Increase Price Utility

• Changes price chart, NOT your 
current customers pricing

• Would allow new pricing to go 
into effect immediately for net 
new customers, programs, and 
services moving forward
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Correct Renewal Prices

• Will raise any renewal price that 
is less than the current price

• Useful if other price increases 
were done incorrectly
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Undo Renewals
If renewals had issues, they can be undone. 
● There is a limit of 7 days
● If any history has happened (payment / prepayment) applied, they will 

not be undone.
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Parameter Change Utilities
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Setup Merge
• New to 2025
• Allows a variety of parameter 

settings to be merged. 
• Select Old to be changed to the 

New
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Program Merge Utility
After years of adding programs or acquisitions, there can be 
a need to move customers that have older programs into 
new programs.   This utility will handle 3 scenarios. 
1. The old and new programs have the same number of 

rounds
2. The old program has more rounds than the new program
3. The old program has less rounds than the new program
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Program Merge when rounds match
All scenarios allow the order of ‘old’ rounds to be re-arranged.
All seasons will be updated however if there are past seasons that have 
different rounds for the program, they will not be changed.
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Program Merge when fewer rounds
When the new program has fewer rounds, the extra rounds of the 
old will be moved to special jobs. 
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Program Merge when more rounds
When the new program has more rounds, there is an option to 
move existing special jobs into the program.



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

Update Status

Can select to change customer 
status or program/service.
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Product Price Increase

Increase Unit Cost, Unit Price or Both
Select percent or dollar amount
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Miscellaneous
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Update Journal Limit Dates

If you lock down payment, 
production or adjustment 
entry dates, the update 
journal limit dates can be 
run to move them to the 
next month

New 2025
● 2 new security options within 

‘other security’ can lock history 
to the journal limits.

● The other allows users to 
bypass history locks.
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Balance Clean-up Utility

Typically do at end of year.
If do prepay balances, do it first then remove credit balances.

Located on Adjustment Landing Page
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Call Log Management Utility
• Find calls, select who they are 

assigned to. 
• Select how to sort the detail list
• Choose Action

• Reassign

• Delete

• Change Status

New 2025 is an added branch filter
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Product Import

You can upload a list of new products or 
a vendor list and duplicate products can 
have the count, price or cost updated, 
overwrite existing or delete the 
duplicates.
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Price Discrepancy Report

• Found in Reports

• Look for underpriced or 
overpriced by % or $

• Compares customer 
pricing to price chart 

• Can run report and or 
increase prices upto the 
price chart.
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Questions?
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Session Feedback

• Login to the Event Mobile App
• Add this session to your schedule
• Click Survey
• Give it a rating 1-5 stars


