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Agenda

• Routes and Default Logic
• Route Setup
• Using Visual Route Designer (VRD)
• Copy And Change Routes Utility
• Route Troubleshooting
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SA5 Routes and Default Logic
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SA5 Routes and Default Logic

What are Routes?
Routes in Service Assistant can mean a variety of things 
depending on how a company operates and their business 
model:
• Employee
• Vehicle
• Territory
• Sales Territory
• Day of the Week (although typically this would be Day Code)
• Generic Use (for smaller or new companies)



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

SA5 Routes and Default Logic

Default routes can be assigned to both customers and 
services as needed. If no default routes are assigned to 
services, the services added to a customer will use the route 
assigned to the customer.

Route defaults follow a hierarchy:
1. Visual Route Designer defaults in SA5
2. Visual Route Designer defaults in SA4 (if applicable)
3. ZIP/Postal Table (for customer routes)
4. Manually assigned
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SA5 Routes and Default Logic

ZIP/Postal Setup
Assigning default routes to 
the ZIP/Postal Setup is the 
easiest way to have routes 
applied to customers and 
services. This works well if:
• All services fall under the 

same route
• Each ZIP/Postal code is a 

single route only
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Route Setup
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Route Setup

Route Setup can be found under 
Settings > Route Setup

For Visual Route Designer to work, 
routes first need to be created under 
Route Setup.

It is highly recommended to color 
code routes to better visualize route 
territories in Visual Route Designer.
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Route Setup

Route Setup allows you to add a 
variety of options to each route:
• Default Assigned Technician
• Default Assigned Crew
• Branch
• Work Week
• Start/Stop times
• Start/Stop location
• Available services
• Color (Important when using VRD)
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Using Visual Route Designer (VRD)
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Using Visual Route Designer (VRD)

What is Visual Route Designer (VRD)
Visual Route Designer is a utility that allows users to 
set different default customer routes, and different 
default service routes based on the geolocation of 
the customer. This works well if:
• Customer and service routes need to be different
• Different services have different routes for the same 

customer
• ZIP/Postal codes are too dense and cannot use the 

same routes
• Default routes are based on geographical 

boundaries and not ZIP/Postal areas
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Using Visual Route Designer (VRD)

Customer Default Route Configuration:
• Branch: assign routes by branch as needed
• Customer Type: assign routes by residential only, commercial only, or both
• Show Markers: needs to be set to Customers
• Zip Codes: select certain ZIPs (defined by customers in the already selected branches)
• Service Year: select service year (uses the selected year for service pricing)
• Clear/Copy: can be used to clear defaults (clears settings from both SA4 and SA5) or copy route 

information from one program type to another
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Using Visual Route Designer (VRD)

Services Default Route Configuration:
• Branch: select all or only the desired branches
• Customer Type: choose residential, commercial, or both
• Show Markers: must be set to Services
• ZIP Codes: choose all or selected ZIPs as needed
• Program/Job Type: select all or desired job types (may need tweaking in settings)
• Clear/Copy: can be used to clear defaults (clears settings from both SA4 and SA5) or copy route 

information from one program type to another
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Using Visual Route Designer (VRD)

Visual Route Designer:
• The map will load zoomed 

out to display all 
geolocated customers

• Gridlines can be disabled as 
needed, but they are used 
to improve performance

• Zooming in will display 
actual customer locations 
on the map

• Route territories drawn while 
zoomed out will honor 
actual customer locations

• Totals of selected numbers 
appear in the lower left
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Using Visual Route Designer (VRD)

Drawn routes on visual route designer 
can be snapped to or overwritten to 
ensure there are no gaps. Defaults 
can be controlled in the upper right:
• Ask Me: choose either Snap To or 

Replace every time
• Snap To: overlapping new shape 

will snap to the border of the 
already existing overlapped shape

• Replace: draws over the previously 
drawn shape
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Using Visual Route Designer (VRD)

Customer Route Update Options:
• Default Customer Route

• Updates the selected route area but only applies 
to customers added after set

*This does not impact any existing customers
• Active Customers

• Updates the route on any active customers that 
reside within the newly created route area

• Canc./Est. Customers
• Updates the route on any cancelled or estimate 

status customers in the newly created route area
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Using Visual Route Designer (VRD)

Service Route Update Options:
• Default Service Route

• Updates the selected route area but only applies to newly added 
services after the update

• Active Programs/Jobs
• Updates the route on any active service that resides within the 

newly created route area

• Canc./Est. Programs/Jobs
• Updates the route on any cancelled or estimate status jobs in 

the newly created route area

• Day Code
• Updates any impacted service with a newly defined Day Code
*Does not set a default Day Code, only updates existing services

• Only Permanent Route Scheduled
• Only updates the permanent route on services scheduled within 

X number of days, leaves temporary route as the original route
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Copy And Change Routes Utility
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Copy And Change Routes Utility

The Copy And Change Routes 
utility can be used to mass 
update routes after either 
portion of Visual Route 
Designer have been run 
(Customer or Service).
The utility can also be used to 
change one route to another 
if it is a one-to-one change, 
although this will not impact 
defaults for new sales.
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Copy And Change Routes Utility

Available Options:
• Copy Customer Route to Program/Job: copies customer route to selected programs/jobs for 

the selected season
• Option to only replace route if currently blank

• Copy Program/Job Route to Customer: copies selected program/job route from the selected 
season to the customer route
• Option to only replace route if currently blank

• Copy Program/Job Route to Program/Job: copies route from selected program/job to 
another selected program/job in the selected season
• Option to only replace route if currently blank

• Replace Customer Route: change selected customer route to another selected route
• Replace Program/Job Route: change selected program/job route from a selected season or 

range of seasons to another selected route
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Route Troubleshooting
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Route Troubleshooting

If service routes or customer routes are not defaulting correctly, there 
are a few steps that can be taken to ensure that proper routes are being 
assigned:
• If you are an old SA4 user, the route defaults from SA4 will still apply if 

a territory has not been set up in the SA5 Visual Route Designer utility
• If just the SA4 defaults need to be cleared, they need to be cleared 

from SA4 first (this will not impact SA5 Visual Route Designer defaults)
• Does the customer have a geocode or are they geocoded to the 

correct location
• Is the route available for the service(s) in question
• Is the route assigned to the correct ZIP/Postal code
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Session Feedback

• Login to the Event Mobile App
• Add this session to your schedule
• Click Survey
• Give it a rating 1-5 stars
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Questions?
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Sign up on 2/4 
and receive 20% 

off your ticket!
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