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SA5 Advanced Routing °_/~——T_

e
Utilize advanced routing techniques to get more outof =~ '
Routing Assistant: ~ el

~

@ Route new and old :6,} Update customer and s
/ @ stops together service details

A A

Use for prescheduling

‘ Easily apply filters to make =
. &, more informed decisions — (O Update routes for
| - temporary changes

(Z Route and confirm stops : Print fartech
“with customers M

-

@) BEvND SERVICE I O realGreen P L orimvai
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SA5 Advanced Routing

Some advanced routing
functionality relies on customer
or the customer service details:

y Size

|°_—| Property ltems

0—0
F @ Acceptable Days

O

@ Time Windows

BEY:*ND SERVICE

i | Property Detaiis # Edit
IE'SE X ]
Routs: Sabdivisio
Territory. Mep Code:
< | Property ltems + Add Property ltem
Notes Rem Location Quantity
O Pe¢ - et —
Scheduling .
Max 6 Lec
Dayx M Tu
Repeats:
Start On: B EndOn: 12/31/2022 (]
# Description Scheduled Ti... |Start Aft... End Befo... | Promis...
1 TO1-Domant Oi 7:00am 12.00pm
2 TO02 - DEEP ROOT FEEDING 7:00am 12:00prr
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SA5 Advanced Routing

Routing Assistant Right-Click options:

':'['{ Select: select single service

“:'[ig‘ Deselect: deselect single service

@ Show Information: show service details for pushpin
X> Hide Information: hide service details for pushpin

™ Open customer in another window: open the
customer in a new tab

] Open service in another window: open the service in
a new tab

(-}a Move marker: allows the pushpin to be regeocoded
while invoicing

|- Report a problem with ALK Maps: report a mapping
issue to ALK (one way street, missing street, etc.)

CUSTOMER CONFERENCE 26
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h ovi

() # e A

B Select

: Deselect
@ Show information

" Farmington Hills Hide information

Open customer in another window

Open service in another window
Move marker

Report a problem with ALK Maps
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SA5 Routing & Invoicing
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SA5 Routing & Invoicing

Advanced Options begin on Step 1
of invoicing:
* Include Early View services

* |Last Serviced + Number of
Early View

* Include customers with specific
property inventory types

®* Use the advanced Association

* Requires Automatic
Association to be unchecked

* |nclude customers with or
without specific services

BEYZ*ND SERVICE
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ompar
Year: | 2024
Services: Al Services
Date Based O v Last Serviced | 45 Days Ago
(10/25/2024)
Early View:  5Days

Schedule Date:

£ Earliest-02/06/2022

Customer Type: | Both

Other Options:

Credit Hold Settings*

Only Services That

CanBe A
Done On:

Selected Services

12 - 01234567890123456789012...
123 -0123456789012345678901...
CA - CORE AERATION

ESB-E

stimate Burvace

EST - Estimate Service
GCP - Grup Control Preventative

ny Day

Route: | 18 Routes Selecte:

With Inventor,

y ltems:

Add Associations

With or Without Services

© 2024 ReaiGreen by WorkWave.
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SA5 Routing & Invoicing

Invoicing Step 2:

Service Assistant >

* Drag and drop column headers
to group

Create Invoice Batches

> Invoice Printing

o @ @ -

£ Update Customer and Service I Send to Routing

* Single-click column headers to o |

sort by that column

Call Ahead

®* Click the filter icon to filter

specific items only in that
column

* Currently selected stops will
total at the bottom of the grid

BEYZ:ND SERVICE RealGreen

CUSTOMER CONFERENCE ‘26 by WORKWAVE

Account # Name

Address @

526 01234567890123456789012345678901234 1485 Lochridge Rd

Clark Equipment Corp.
554 Kennedy, William

Alex, Bob

Seglund, Bruce

Frye, Willard

@ Dean, Kathy

(m Malczewski, Ed

Weiss, Craig

GEED Miler, Bl

Brennan, John

1490 Lochridge Rd
21840 Riverside Dr
29721 Minglewood Ln
8618 Buffalo Dr

2810 Orenda St

533 Sherbrook St
1133 Sherbrooke
4670 Rowena St
4684 Rowena St

4609 Alban St

© 2024 ReaiGreen by WorkWave.

ering

Address line 2 City Zip
Bloomfield Hills 48302
Bloomfield Hills 48302
Franklin 48025
Farmington 48334
Commerce Twsp 48382
Commerce Twp 48382

Commerce Township 48382

Commerce Twsp 48382

Commerce Twp 48382
Commerce Twp 48382
Commerce Twsp 48382

Request Technical Support @ S
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SA5 Routing & Invoicing

Routing Assistant Optimization Options:

* Quickest: route stops by the quickest drive time

. . . . v 3 s =M v -~
* Time Window: route stops by quickest drive ' aa
time while also honoring the time windows that Optimization Options:

may exist on services gt @ Quickest
. . o TR1 11 Time Window
* Promise schedule dates and times may be used +#5 o
as time windows y; Routing Options:
TR1 |
: : 6t Same Side Of Street Routin
* Same Side Of Street Routing: route stops by O ¢ e
. . . . . : se Traffic
uickest drive time while honoring same side of o =t
street optimization @ ™! 1186MeadowcrestDr X

* Use Traffic: route stops with historical traffic
density in mind

* Requires an assigned date to work

by WORKWAVE Copyright 2026, WorkWave LLC. All rights reserved.
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SA5 Routing & Invoicing

Routing Assistant Lock Stops:

Use the Lock Stops function to set first and/or last pinie - LR © | o] overs - i
stops prior to route optimization. Route -
optimization will use the selected option with the O Hushonene sl
locked stop(s) in mind. ‘

Wilkerson, Rick

(2] T_Rsl 50_03 E 13 MileRd Show information
*Right click the stop in the route list to lock. o gy e
+5 ;1;;,2”0 fve Lock as first stop
* Lock as first stop: will optimize around this e BRI
. . £5; | G an i . .
SeleCted Stop as the f”’St GppOlntment i;;:zfcmng zben custf)m-er in or;other -W|‘ndow
9 T.RSl 14515 15 Mile Rd pen service In another window
o . . o Size: 96 {
* Lock as last stop: will optimize around this o Sl @
. 11428 Joslyn Dr X =
selected stop as the last appointment S see 264 ., -—
, @™ Boimaman ) &
Both can be used at the same time, and they must *® Swe 2%
1 1 1 H H Grinding, H & K
e set prior to clicking the Optimize button. @ T 31801 Research or x | |
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SA5 Routing & Invoicing

Routing Assistant Marker Options:

Scale Markers: set marker size as Small, Medium,
or Large

Marker Text: set marker text as #Days/Date,
DayCode, or Service 1

Marker Color: set marker color based on Service 1,

Route, Map Code, Territory, or Zip/Postal Code

e Color codes can be assigned under settings,
otherwise colors will be assigned randomly

Route (Zoom): zoom into an area based on
dates/types

Route (Select): select stops based on dates/types

BEYZ:ND SERVICE RealGreen

CUSTOMER CONFERENCE ‘26 by WORKWAVE

TR1

TR1
+5

Scale markers

Stokes, Marker text:

1177 N
Size: 2 Marker color:

Union |
6545 ¢ Route (Zoom):
Size: 1

Route (Select)
Hayes,

‘.186 r'-'lcuuu’rvu ot

o[- - B

: Large v
Date v

Route v

e -
.
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SA5 Routing & Invoicing

Routing Assistant Filter Options:

BEYZ*ND SERVICE

CUSTOMER CONFERENCE ‘26

Days: select the acceptable service days for the
customer

Hide Stops Under X Days: hide all stops under a
specific number of last service days

Only New Sales Over X Days: show only new sales X
number of days past their sold date

Hide Size: hide service sizes greater or less than a
specific value

Priority Only: display only priority stops
e New Sales, ASAP, Promised, Past Due

Prepaid Only: display only prepaid services

by WORKWAVE

- - DEETE -

TR1
O

TR1
O

V4 ) TRr_l

Stokes, Geor
1177 Meado
Size: 288

Union Lake \

6545 Cooley
Size: 144

Hayes, Shirl¢
1186 Meado

Size: 42

Price, Roger
1196 Meado

Days: Any Day

Hide Stops Under 1
Only New Sales Over | 2
Hide Size Greater Than

Priority Only

Prepaid Only
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SA5 Routing & Invoicing

Routing Assistant Additional Options:

* Reverse Route: reverse route optimization order

* Update Customer and Service: update selected

customer information and/or selected service
information

Form Options:

Overview Map
Driving Directions

* Print Maps: print maps for the technicians

* Overview Map: prints an overview driving map of Mop Options:

the stops with depot included

* Exclude Start/Stop Depot: removes depot location
from Overview Map

Exclude Start/Stop Depot

* Driving Directions: prints turn by turn directions
from the depot to each stop, and then back to
the depot

BEYZND SERVICE RealGreen CONFIDENTIAL | workwave.com
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SA5 Routing & Invoicing

Routing Assistant Add Stops:

Use the Add Stops function to add incomplete
printed/assigned services to the map along with

the current unassigned work. This function g countinoloe
bypasses the need for Route Loose Work. —
*will not load incomplete printed estimates O AsngneaTo

Start Date
* Account/Invoice: add specific customer !
accounts or invoices End Date

* Load Batch: loads all invoices in the same batch

Employee

* Assigned To: add invoices by assigned to
employees and date range

CONFIDENTIAL | workwave.com
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Detail View Functionality
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Detail View Functionality

Detail View is available on Step 2 of
Invoice Printing, or directly from the route
listing in Routing Assistant by clicking the
= button. It can be used for a variety of

%)ptions, including but not limited to:

®* Reaching out to call ahead

customers prior to batching for
confirmation

Adding program or service level

notes to the technicians or
customers

® Reviewing customer flag codes

BEYZ*ND SERVICE RealGreen

CUSTOMER CONFERENCE ‘26 by WORKWAVE

Waillis, Denise
200 Pleasant Cove Dr
(248) 624-5871

Call Ahead Call Ahead - ok to leave msg

Route 07 - 07 - South East
Day Code 1

Sequence #

Flag Codes:

Customer Tech. Note:

call before

Program/Job Tech. Notes:

Exp. Date:

Service Technician Notes:

Off Novi Rd used to be called DeGross

Program/Job Customer Notes:

CONFIDENTIAL | workwave.com
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Detail View Functionality

Easily navigate between selected stops

from the route list in Routing Assistant or
before taking stops to Routing Assistant

to review notes/add information:

Call Ahead
Route

Day Code 23

® Close: close current customer and ot
service without saving changes

Customer Tech. Note: Directions:

Always use phosphate free fertilizer. 21V 20  Off club drive off frankiin

Save: close current customer and
service with changes saved

Program/Job Tech. Notes: Program/Job Customer Notes:

Save and Go To Next: save changes

and move to the next customer or
service on the existing customer in
instances of association

BEY=:ND SERVICE nealﬁreen CONFIDENTIAL | workwave.com
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Update Customer and Service
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Update Customer And Service

Update Customer and Service is available on Step 2 of Invoice Printing,
or directly from Routing Assistant after selecting services. Access Update
Customer and Service by clicking the g button.

LAY

Location Details Tax Details

Update various
customer and service

Update tax
information for

customers of the
selected services

information for the
selected services

BEYZ=ND SERVICE

CUSTOMER CONFERENCE 26

‘ 'l Dy WORNWAVE

Yy
ouf L

Scheduling Details

Update scheduled
information on the

selected services

Other

Remove selected
services from the list
or map after updating,
or update estimated
by/assigned to
information

CONFIDENTIAL | workwave.com
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Update Customer And Service

& Location Details:

* Route: update route on selected services or customers p
» Update Customer Default Route: updates the default route on the currently selected customers
» Update Route/Day/Sequence: updates the permanent route, day code, and sequence (current route
order) of the selected services

» Update Temp Route/Day/Sequence: updates only the temporary route, day code, and sequence (current |

route order) of the selected services
* Reset Temp Routes to Permanent: resets the temporary route to the permanent route code

DayCode: update day code on selected services

City Name: update selected customer city names

Update Customer Territory: update selected customer territories
Update Customer Subdivision: update selected customer subdivisions

Update Customer Map Code: update selected customer map codes

DyWORNWA

Copyright 2026, WorkWove LLC. Afl rights reserved
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Update Customer And Service

Tax Details: .
K Update Tax Code: update tax code(s) on the currently selected ﬁ
customers =

1 Tax Code 1: updates the Tax Code 1 field on all selected customers

<

] Tax Code 2: updates the Tax Code 2 field on all selected customers

] Tax Code 3: updates the Tax Code 3 field on all selected customers

Do not Change Tax Code if: ignores changing any of the tax codes if the
customer currently has the selected tax code(s)

() T CONFIDENTIAL | k .
@ sevono service | RealGreen B e
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Update Customer And Service

Scheduling Details:

\

(0.0. Update Assigned To: update assigned to field\ f@q Update Schedule Times from Map:
@ without generating invoices [T sets/updates the schedule time on currently
- Employee: sets/updates the assigned employee sglected services bas_ed.on .the estimated arrival
on currently selected services times from route optimization
 Crew: sets/updates the assigned crew on *best utilized with calculated estimated
\ currently selected services ) \ production times for services J
(l'e'l Update Schedule Date: sets/updates the e /f"l Update Repeat: sets/updates repeat frequencD
EEH schedule date on cu rrently selected services x./ on currently selected services
» Days: sets/updates acceptable schedule/work days
Update Future Schedule Dates: SetS/U pdates on currently selected services
the future schedule dates on currently selected . Repeats: updates repeat frequency on currently
services that use a repeat frequency selected services
\ j \  Daily, Weekly, Twice Monthly, Monthly, Yearlyj

BEYTN D SERV'CE CONFIDENTIAL | workwave.com
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Update Customer And Service

Other:

=] : 21 Update Estimated
i=x Remove from List A By/Assigned To

removes selected services from update Estimated By field or

the list selection/map after Assigned To field (depending on

updating service status) of the currently
selected services

*Only updates already
generated and assighed work
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Questions?
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Session Feedback

We appreciate your feedback and attendance

[] Login to the event mobile app

¥ Add this session to your schedule
[£] Click survey

W Give it a rating 1-5 stars

1. 8. 8.6 6
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