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Your New Employee of 
the Month: How to make 

CAW work for you
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Put CAW to work for you

Matthew Gifford
Technical Consultant, RealGreen
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Email Confirmation Setup
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Confirmation Emails

Easy path for customer to buy
Lists details and payment options 

Autopay enrollment 
Installment
Prepay or one-time payments 
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Promotions Setup 
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Promotions Setup 
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Promotions Setup 
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Upsells & Promotions

Create Upsells for CAW 
Checkout
• Promote additional 

services
• Consultative to 

customers

Offers to Promote and Sell 
• Sell a season or year
• Target specific events
• Set it, reuse it, and let the 

product do the job!
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Upsell Options 
Continuous Promotion

• Schedule & Plan out the year

• Target specific days

• Specify programs and services

Set it and Forget it!

• Automatically Updates SA Records

• Create new customer in SA

• Add services to customer record in SA

• Capture Payments via CAW

• Autopay, Prepay, etc.
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Estimate Follow up

Automated Estimate Follow up
Lists details and purchase options 

Autopay enrollment 
Installment
Prepay or one-time payments 
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Reject Follow up

Follow up with a stronger offer
Catches customers who:

You could not reach 
Were looking at other offers
Are ready to buy
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Payment Reminders 

• Reduce Costs Less than sending 
statements

• Customers now prefer paying 
online and autopay

• Much easier for a customer to pay 
online than mail a check 

• Getting paid by card is 
automated and saves you money 
• Card payment 3% is typically cheaper than printing and 

mailing a statement before labor! 

• Processing a check is more costly than a credit card 
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CAW Payments Working For Your Business

Autopay & Prepay Benefits
• Set it and forget it 

(autopay)
• Budget for your services 

(prepay)
• Never worry about getting 

behind on payments

Reduce Payment Processing Time 
• Reduce check processing
• Automate payment 

processing
• Update SA customer 

account automatically
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After Service Emails 

Drives Customer to CAW Site with 
Dynamic Links

Manage My Account
Refer a Friend
Enroll in autopay
Pay Your Bill
Contact Us    
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Questions?




