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Your New Employee of
the Month: How to make
CAW work for you

EEEEEEEEEEEEEEEEEEE

CCCCCCCCCCCCCCCCCCCCCCCCC
Copyright 2026, WorkWave LLC. All rights reserved.



Put CAW to work for you

Matthew Gifford

Technical Consultant, RealGreen
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Your Business Never Sleeps: CAW Works 24/7 365

Business Owner’s Life CAW Automated Tasks (24/7 365)

You Sleep _%FH CAW Sells
. : Process new orders
Enjoy restful nights [lgﬂ,_|3] = o

& payments

You Work Q CAW Manages
oooo
Focus on core 000 Schedule services &
business L—g Manage Account
Always On
You Eat/ Live [l __b] CAW Supports
Spend time @ — Handle account

with family = updates & bill pay
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CAW 2.0 Features

Admin Site
Integrated with
SA5

Real-time SA5S Shopping Cart
Database Sync Option

2 Season Flexible Prepay Enhanced
Services & Payment Promotions
Displayed Options & Upsells

Customizable Branch-Specific Customizable
Available Pages Theme Builder Homepage
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Admin Site Overview

Service Assistant @
1

Self-Serve

lntegration _? Customer Assistant
Manage your CAW site settings

Now fully self serve and no

longer external links.

P2

<

What would you like to do today?
Direct Access
via SA5
Access to the Admin Site Customer Search

is now through SAb.

< Q
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Email Confirmation Setup

Details
Branch: 2222 - Super Green
Email Type: * Registration Confirmation
Email Subject: * You're Registered
From Email Address: * support@realgreen.com
Merged Code Word: For example, use DETAILS: Details
Email Body: *
D Size v  Font - B .S U E X =
Hi There,

Your Customer Assistant Website account was successfully registered!
If you have additional questions, please contact Real Green Support ot support@realgreen.com.

Best Regards,
RealGreen Support Team

Copy Settings to: Nathing Selected

@ Reset Changes




Confirmation Emails BT o

Service Confirmation

NEW SERVICE REPORT ACCOUNT NO:0

Service Address Billing Address

Easy path for customer to buy

Lists details and payment options
Autopay enrollipent ... ™ "
Installment

Summary of New Services

Prepay or one-time payments _

Pre-Pay and Save!
Pre-pay Today and Save $17.65
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Customer Assistant v >
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Promotion Setup

Filter:

Core Aeration
Branches

Display Order: 0

Bundle Id: 1

Season Long Grub Control

5 Branches
Display Order: 0
Bundle Id: 2

Lawn Care Program

5 Branches
Display Order: 0
Bundle Id: 3

Prepay 2024
5 Branches
Display Order: 0
Bundle Id: 4
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Settings » Promotion Setup

Promotions Setu

+ Add Promotion + Add Upsell

Not a Customer | Marketing

T

Citacsoner i |

s @
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Promotion Details

Promotion Name: *

Season Long Grub Contro

Display Order:

Bundle Id:

Card Image:

| Choose File | No file chosen

Filters

Start Date:

Minimum Size:

0.00

Flag Code Filter:
With:
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Promotions Setu

Branch *

All Branches Selected

Source:

Door to Door

Availability: *

Not a Customer % Marketing

End Date:

December 31

Maximum Size:

by WORKWAVE

Customer

Description

B Gallery

Lawn grubs are pale \
natural part of the ec

4
w
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Grub Control
rour lawn f he ground up, mur

mmediately to avoid damage to your lawn
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Promotions Setup

Promotions Expand all  Collapse All

Build your promotion by adding individual services, or adding services onto an existing program.

11 - GRUB CONTROL : v 1096 off discount D~ : w
Programs: v Services: Nothing Selected -
Promotion for Next Available Round: Prepay Code: Discount Code: Set Price:
- - 0.00 e -
Upsells L\&
Woant to recommend services? Customers will be able to add the services below after adding this promotion to their cart.
Service Prepay Code : v  Discount Code v  Set Price
86 - Grup Control Preventative - v 1096 off discount < JRg R -

Services: Nothing Selected -

Q Cancel 1 Delete
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Create Upsells for CAW
Checkout

®* Promote additional
services

® Consultative to
customers

Offers to Promote and Sell
® Sell a season or year

® Target specific events

® Setit reuse it, and let the
product do the job!

BEY:"ND SERVICE25 ‘
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My Services Add Services Make a Payment

Add Services

Customizable add service text.

Your Cart

Service Address:

Spring Aeration Special

Complete Program of 6 Rounds

Weekly Mowing

Available Promotions

Overseeding Special

Dormant Oil - Tree

Upsells & Promotions

123 Blue Skies, Utica, Ml 48317

$243.00
Regular Price $313.00
Pay today & Save $7.10

$46.00
Pay today & Save $3.60

$40.00
Regular Price $50.00

$15.00
Pay today & Save $1.50

Refer a Friend

FAQ About Us

Totals

Selected Services
Discount
Subtotal

Total Charge
Pay today & Save

Prepay Amount

Contact Us

$359.00
$70.00
$289.00
$289.00
$10.70
$278.30
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Upsell Options

Continuous Promotion

® Schedule & Plan out the year

®* Target specific days

[ Specify programs Ond Services Please Consider The Following... Account N#uolggg;

John, Service Address

Set |t O n d FO rg et |t! Take care of your lawn for the entire year with just one choice! Our lawn . 12 Stregt N
7 ; City, State Zip Code
care program includes all the necessary services for you to be the talk of

the town. Account Number

o A u to mda t i Ccdad I | y U p d d te S S A R eco rd S Click the Order Now to easily sign-up online. If you would rather, please cn;'zs:;tastgezei:;'\(l:aorz:

contact our offices today at 888-888-8888.

Create new customer in SA

Summary of Service

Add services to customer record in SA — | T SRR AT TR

Tax....... Total Tax
CG ptu re Poyments Vid CAW Discounts Add Discounts
You Save....... Prepay Discount

Payment Amount Total Prepay

Autopay, Prepay, etc.

o CONFIDENTIAL | realgreen.com
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Estimate Follow up

Automated Estimate Follow up

. ° .
Lists details and purchase options Lo o2
Autopay enrollment
Manage My Account Activate Estimate Contact Us
|nStG||ment Account Number
We have attempted to follow up with you regarding your lawns needs and 2148993
P re p 'e y or one- t | me p qa y men t S g isrikeed i Service Address

We believe with our quality products and our licensed technicians this is the Michael Shouse
best way to achieve the results you desire 515 North Rd
; 2 . Fenton, MI 48430
Home Add Service Make a Payment My History Refer a friend About Us If you sign up today you can still receive our bonus offer. We would, of
course, like the opportunity to serve you as a customer and hope you can

take advantage of the attached offer.

Checkout Billing Address

We appreciate the opportunity to be considered your professional provider. Michael Shouse
Hope to hear from you soon. 515 North Rd

Sincerely, Fenton, MI 48430

Payment Details Service Address

1766 Hilltop Dr Milford MI 48380
Prepay Your Hometown Team

Prepay
Pay today and save $30.45!

Your Cart
Autopay

Estimate Service
Ao Lawn Care $621.25 st rvi S
Sign Up today, and enter your payment details, we will charge you after the completion of each service automatically. . pay

Summary 5

Have us call you Lawn Care EMB Total Service Amount ... $274.60

I interested, but 1 sil need more detals Contacte Selected Promotions $621.25 - Early Spring Application Payment AMOUNt o $274.60
Discount -$12.39 - Late Spring Application
Subtotal $608.86 - Early Summer Application
Total Charge $608.86 - Summer Application

- Early Fall Application

- Fall Application

- Winterizer

Pay today & Save $30.45
Prepay Amount $578.41

Change Services

BEY ‘ND SERVICE25 nealareen CONFIDENTIAL | realgreen.com
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Follow up with a stronger offer
Catches customers who:

Reject Follow up

You could not reach
Were IOOking Ot Other Offers Manage My Account Activate Estimate

Are ready to buy

Home Add Service Contact Us Make a Payment My History

Checkout
Payment Details

Prepay
Pay today and save $30.45!

Autopay

Sign Up today, and enter your payment details, we will charge you after the completion of each service automatically.

Have us call you

I'm interested, but | still need more details,

BEY:"ND SERVICE25

USER CONFERENCE
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Contact Me

by WORKWAVE

exp. 02/19/2023

Full Program Required

We have spoken with you in the past about your lawns needs and we are
still interested in helping provide you with a green and weed free lawn.

We believe with our quality products and licensed technicians this is the best
way to achieve the results you desire.

If you sign up today you can receive our bonus offer. We hope you will take
T, i sl advantage of the attached offer to begin your professional service with your
first treatment.
We appreciate having the opportunity to be your professional provider. Hope
to hear from you soon.

Service Address X
1766 Hilltop Dr Milford MI 48380 Slncerely,

Your Hometown Team

Your Cart
Lawn Care $621.25
. .
Estimate Services
Summary
Selected Promotions $621.25
Discount -$12.39
Subtotal SOOES Lawn Care EMB Total Service Amount
Total Charge $608.86 5 —— Payment Amount
_ v - Early Spring Application $21.10 Y
Prepay Amount s578.41 - Late Spring Application $42.25
- Early Summer Application $42.25
“gmestolaton s
- Farlv Fall Annlication 4225

Contact Us

Account Number
2148993

Service Address
Michael Shouse
515 North Rd
Fenton, MI 48430

Billing Address
Michael Shouse
515 North Rd
Fenton, MI 48430

£274.60
$274.60
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Payment Reminders
NChE -

Reduce Costs Less than sending

[ ]
CUStomerS nOW prefer pGYI ng PAYMENT REMINDER ACCOUNT NO: 0
°
online and autopay
48108 We have not yet received payment. Your account has a balance of $70.00. You can use this message to conveniently make

Much easier for a customer to pay  eessmemsmmse:
online than mail a check =l

Getting paid by card is
automated and saves you money

4321 Looney Tunes Dr. Somewhere MI 48198

Hello John Just a reminder, we recently performed service or charged an installment to your account at: 123 Main St Anytown MI

(800) 422-7478

®* Card payment 3% is typically cheaper than printing and youtate o e e el fom Ace o, unsbscrbeere
mailing a statement before labor!

®* Processing a check is more costly than a credit card
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Autopay & Prepay Benefits

® Setitand forget it
(autopay)

® Budget for your services
(prepay)

®* Never worry about getting
behind on payments

Reduce Payment Processing Time
® Reduce check processing

®* Automate payment
processing

® Update SA customer
account automatically

USER CONFERENCE

CAW Payments Working For Your Business

Service Address

. 123 Blue Skies
Payment Details Utica, MI 48317

Terms and Conditions

Pay as you go

Sign Up today and pay after each service is complete. ay el Your Cart

Spring Aeration Special $313.00

Weekly Mowing $46.00
Prepay
Pay today and save $10.70!

Totals
Rudfopay Selected Services $359.00
Sign Up today, or.1d enter your poyment detoiAIs. We will charge you Autopc DiScount _$70.00
after the completion of each service automatically.

Subtotal $289.00
Installments Total Charge $289.00
Sign Up today, and we'll charge you once a month via installments.

i % 9y Pay today & Save $10.70

Four monthly payments of $72.25, first payment due on 09/30/2020.

Prepay Amount $278.30
+ View Installment Details ®

Comments
Have us call you iy hi, Please make sure to contact me before
I'm interested, but | still need more details. 7 = service. I've got more comments where

these came from!
Thanks!

by WORKWAVE Copyright 2025, WorkWave LLC. All rights reserved.
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After Service Emails [ ] e

Service Summary

SERVICE SUMMARY REPORT ACCOUNT NO: 0

® &t your property on 04/15/2024 at 11:3

Drives Customer to CAW Site with P——
B, view invoice- Lawn Care Round 1

Dynamic Links i
Manage My Account
Refer a Friend
Enroll in autopay =
P O y YO u r B | I I 0 T e ettt ol e U ot of ton S S Ndad Thata perottios 3ie
Contact Us

License: 0457

Products Used:

then carried by the wind or birds that spread the seeds to the ground.

Technician's Recommendations

Sgnap for AstoPay Pay Your 880 Contact Us

5 Dr. Somewnore M 48168

78

I you'c rather not receve future email: from Acme CO , ynsubacribe hece
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Customer Feedback \ Testimonials

“Saves us a lot of time
na @ lOt of money!”

CAW Promotion Created to target specific services & programs
Contact list and service details loaded from SA5
Email sent via AMA directly to customers
Customers directed to CAW to sign-up for service & prepay or autopay

more in grub It just showed up. i ' $45,000 in Aerations

g 1 week, sold $20,000 @ The phone barely rang. 1 Weekend, sold
S
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Questions?

CUSTOMER CONFERENCE ‘26 by WORKWAVE
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Session Feedback

We appreciate your feedback and attendance

[] Login to the event mobile app

¥ Add this session to your schedule
[£] Click survey

W Give it a rating 1-5 stars

1. 8. 8.6 6
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