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Production Workflow & Features
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What’s Available in RGM 2.0 Now?

● View and modify schedule/route
● Timekeeping
● Non-work order production
● Balance Timers
● Access to customer details
● Manage call logs
● Live truck tracking
● Job location verification and geocoding
● Produce a Job
● Process payments
● Associate services

● Ability to manage team/crew members

● Ability to add a customer

● Customer search

● Ability to add programs & special jobs

● Set up auto pay

● Ability to manage programs & 

estimates

● Service Search
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Daily Checklist

The Daily Checklist is a 
predetermined set of 
questions the tech can 
use to ensure they have 
what they need and are 
ready to tackle the day 
ahead.



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

Setup and Manage Crew
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Clock in, Route List and Filter
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Job Notes Preview
● Preview job details
● Launch navigation 

and driving 
directions

● Contact customer
● Mark as not 

serviceable
● View job 

notes/customer 
details

● View documents 
associated with job
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Stop Location Verification

Techs can be 
required to verify 
their location when 
starting a service.
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Before and After Service Photos

Before and After 
photos can be 
added to an overall 
job or individual 
service.

If required, the user 
will be forced to take 
a before photo upon 
starting any service.
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Production Entry - Job Screen
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Products, Conditions, Weather and Job Notes
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Continued - Condition Codes

• Required 
categories can be 
configured in 
Service Assistant*

• Tapping on the 
green “Upsell >” 
chip will open the 
preview
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View Service History from Customer Details
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Collect Payment/Auto Pay Setup
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Spanish Support and More

Technicians can toggle 
on English or Spanish to 
update the mobile 
language.

Note: This will not 
translate service or 
product names.
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Moving from MobileLive to RealGreen Mobile

• Staggered Approach (2 Senior Techs at 6 branches)
• Weekly user feedback and production input auditing
• Utilize Support for working through concerns
• How to stay up to date with Feature Releases

• Webinars
• Emails
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Why switch to RealGreen Mobile?

• Offline functionality
• Bug Fixes 
• New Features
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Remaining Production Features

• Prepayment/discount workflow
• Work Orders
• Service/Bait Stations
• Emailing/Printing Estimates and Service Summary
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Session Feedback

• Login to the Event Mobile App
• Add this session to your schedule
• Click Survey
• Give it a rating 1-5 stars
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Questions?


