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Production Workflow & Features
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What's Available in RGM 2.0 Now?

View and modify schedule/route Ability to manage team/crew members
Timekeeping Ability to add a customer

Non-work order production
Balance Timers

Customer search

Ability to add programs & special jobs
Access to customer details

Manage call logs
Live truck tracking

Set up auto pay

Ability to manage programs &

Job location verification and geocoding estimates
Produce a Job Service Search
Process payments

Associate services
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Daily Checklist

The Daily Checklistis a
predetermined set of
questions the tech can
use to ensure they have
what they need and are
ready to tackle the day
ahead.
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Jan 17,2025 (3
D ily Checklist

Robert Yochim
1329 Kin g C ch Cir

Daily Checklist

CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.




1214 D St
Bloomfield Township, Ml « 48302

Navigate

Contact Customer
Quick Note

Mark as Not Serviceable
Reschedule/Reassign
Team Members

View Job Notes
Customer Details

View Call Logs

View Documents
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p and Manage Crew

12:21

Employees <{ Employees

Q Search Employees...

T R P
Brian Wareck
Luca BULEGATO
CAW Admin

Carl Johnson
Rich Con

David Ittner
David C

Danny Ho

David Houde

Add Employees

by WORKWAVE

Employees

Add Employees
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Clock in, Route List and Filter

TimeSheets

David C Clock In
Logged In As Not Clocked In

S

TimeSheets
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0 out of 25 stops completed
$0.00 of $2,143.45 finished

NOT STARTED

Susan Syrek

524 Robinson Rd
Jackson, MI + 49203

[ Credit Hold T

Services

NOT STARTED

Barb Meyers

2514 Maplewood Ave
Lansing, MI - 48910

Services

NOT STARTED

lan Mihifeld

8603 Swartz River Dr
Fowlerville, M| - 48836

Services

NOT STARTED

= ()

Jobs

by WORKWAVE'

2:439

Jan 21, 2026 [7) = Cancel Filter Jobs

2 out of 25 stops completed =
$308.45 of $2,143.45 finished Q Search..

3804 Kirkwood St
Jackson, Ml - 49203 Truck 8 Route
Services

Truck 9 Route

Depot [\ Truck 10 Route

DC's Home Office Go To Depot
Truck 11 Route

Completed (2) v
Truck 12 Route

Christopher Alligood Inaetivaioute

Truck 14 Route
Truck 15 Route

Truck 16 Route

NOT SERVICEABLE

Truck 18 Route
Michael Schuchaski

6174 Lounsbury Rd Tree & Shrub 1
Williamston, MI - 48895

Tree & Shrub 2
Services

o ( . APPLY
=

Jobs
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Job Notes Preview

Preview job details
Launch navigation
and driving
directions
Contact customer
Mark as not
serviceable

5774 Green Rd
Haslett, Ml - 48840

Navigate

Directions

VieW jo b Contact Customer
nOteS/CUStomer Quick Note

Mark as Not Serviceable

d etq i I S Reschedule/Reassign
VieW dOCU ments View Job Notes
associated with job

View Call Logs

View Documents
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2:539
Cancel Job Notes
/\ Credit Hold
5774 Green Rd

Stop 2 of 25
7:25AM

Call Ahead Reasons

Dog

Flags

Multiple Programs
Bed Weed Control 1
CAW Registered
2022 PPL Sent

2023 PPL Sent

Notes to Customer

2021 main concern is weeds

2:534
Cancel Job Notes
Account #4116450

5774 Green Rd
Haslett, MI 48840

(800) 422-7473
noreply@realgreen.com

Property Size

14.2 (Thousand Feet)

Today's Services

EL7 - Lawn Treatment

Last Done 07/21/2023

Last Services

Last Done 10/30/2025

ACCEPT AND CONTINUE
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Stop Location Verification

635 Fairfield Dr

& Weather

[J Notes to Customer

Techs can be [a"
B Oy w0 = ;
o d t . f "Ef Add Photos Uplgaded
q y Please verify the following
1 1 IN PR information:
e I r O C G I O n W e n Enter the house number only as it appears on the house Fall Lil You may be at the WRONG LOCATION

or mailbox to verify your location. or your customer has an incorrect

Servi

E @ geocode. Please verify that you are at
the correct location. Do you want to

L] [ ]
re-geocode the customer to the
I V I ° Total | current location?

House number is not accessible . No
Pl —

Remit Balance
$0.00

Today's Service Pricing

Net Amount

VERIFY ADDRESS COMPLETE ALL
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Before and After Service Photos

Before and After

photos can be e e
added to an overall A 1, 2 it s
job or individual

service.

If required, the user

will be forced to take
a before photo upon
starting any service.
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Production

Account #4081541
Marshall Townsley

715 Oakdale Ave
Jackson, MI - 49203-2919

Products
Conditions
Weather

Notes to Customer

Before Photos

+0

Uploaded

T Add Photos

Services (1) +

NOT STARTED $40.00

9 Lawn Treatment
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Reschedule/Reassign
Associate services
Mark as Not Serviceable

Start Service

by WORKWAVE

8:379 al T

@ Services are missing required data X

Before Photos

m Add Photos

Services (1)
IN PROGRESS (& (00:00:11)

9 Lawn Treatment
Invoice #341195 - 5 Thousand Feet

< ROR ]

Total Production Value

Previous Balance

Remit Balance
$0.00

Today's Service Pricing

Net Amount
$46.75

COMPLETE

Production Entry - Job Screen

Lawn Treatment

IN PROGRESS 47.70
Lawn Treatment Not Prepaic

Qi

Start Time
Duration

Reset Service

Before Photos

+0

1) Add Photos

Uploaded

= Products
¢ Conditions*
&> Weather

Notes to Customer

Complete Service
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Products, Conditions, Weather and Job Notes

8:57 4

Products Conditions Cancel Weather

CUSTOM TEMPLATES
Lawn Treatment Lawn Treatment

Lawn Treatment .
Testing a new note

This service requires conditions.

fertilizer &qurse‘pvow?rv(F‘:H) CATEGORIES Temperature

CUSTOMER This is the 2nd one i made

Straight Fertilizer (St F) Wind Direction
Amount: 12.5 Treated Area: ! APPLY

Wind Speed
Weed & Feed (WF)

Humidity

Zone Treated Weeds (ZT)
reated Area 4th one i created

Lime Treatment (LA)

COMPANY TEMPLATES

Add Products Add Conditions
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Continued - Condition Codes

Required
categories can be
configured in
Service Assistant®
Tapping on the
green “Upsell >
chip will open the
preview

BEY:"ND SERVICE
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Add Condition

Done
Lawn Treatment

Cancel

CUSTOMER
GRASS TYPES
LAWN PHYSICAL
LAWN-DISEASE
LAWN-EXPOSURE
LAWN-HEALTH
LAWN-INSECTS
Landscape I.D.
Lawn Exposure
SERVICED

TREE INSECTS
TREE-DISEASE

TREE-EXPOSURE

1:007 =T @ NN 703

Add Condition Add Condition

ancel
c Lawn Treatment

Q. Search

Condition Upsell Preview
Adjust Sprinker Heads (AH)

Season Long Mole Control

$367.50
Bare Spots (BA) ( Upsell

Compaction (CO) ( Upsell
Flooded Lawn/Standing H20 (FL) ' Internal
Goose Damage (GS)
Heat Stress (HE)
Heat Tracks in Lawn (HTR)
Lawn Cut Short (CS)
they tunr

Lawn Going to Seed (LGS) e

Lawn Seeded by Homeowner (OSH)
visit today we noticed mole ac
can help control this pi

Moles Present (MO) ( Upsell
Moss (MOS)

Mushrooms (MH)

P T Tt
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View Service History from Customer Details

9:339 9:349 ol T €3 9:349

Account #4175784 : Close 710 S Wisner St Treatment History Treatment History Details

® Re-Geocode (] Copy to Clipboard 9 Din Season: 2026 ~ Total Services : 7 Lawn Treatment

Greg Mears 9 - Active ~ Lawn Care Program : EL1

Invoice #325772

~ /] L3 ®

Flags Invoice Note Call Logs Documents

B Done Date 03/22/2023
L 8 = B 0]
2 Customer Info Q@ Navigate Payment AutoPay Inventory History Start/End Time 9:37AM - 9:51AM

Remit Balance of $0.00 See more 2

Greg Mears

Quick Note
2026 ~ +

Call Ahead:
9 Lawn Care Program $266.00

Route:
9 Liquid Aeration Source:

Discount: ; & Products

9 Grub Protection Property Type:

Payment Type:

Crew Members
~ RS &
& Ryan Faber

Flags Invoice Note Call Logs Documents
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9:30 97
Close 9480 Warner Rd

® Re-Geocode 6 Copy to Clipboard Q@ Din

M ¥ '
Flags Invoice Note Call Logs Documents
= 8 9D

Payment AutoPay Inventory History

Quick Note

Call Ahead:
Route:

Source:
Discount:
Property Type:

Payment Type:
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ect Payment/Auto Pay Setup

Payment

Card

Payment Type *

American Express (AX)

Amount *

$0.00

by WORKWAVE'

Enroll in Autopay

Pick programs to enroll in Autopay
All

Lawn Care Program
Lawn Care Program
Lawn Care Program
Lawn Care Program
Lawn Care Program
Liquid Aeration

Liquid Aeration

Set customer billing type to Credit Card

Enroll in Autopay

Payment Method

Credit Card

Cardholder Name

Carol Babcock

Card Number

[

Expiration Month and Year
Expiration Month

Expiration Year

o Service Address ("‘ Other

House and Street
9480

Warner Rd
City

Haslett
State

Mi
Zip

488409236
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Technicians can toggle
on English or Spanish to
update the mobile

language.

Note: This will not
translate service or
product names.
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Spanish Support and More

Device ID
Version Number

Language

Quick Production

Navigation Apps

Auto-advance Date

Vehicle

Send log file

Logout

2

Jan 22,2026 [

Se completaron 1 de 23 paradas
$98.60 de $1,780.00 terminado

EN CURSO

Carrie Lallathin

216 N Higby St
Jackson, MI - 49202

Servicios

NO INICIADO

Marilynn Davidson

5774 Green Rd
Haslett, M| - 48840

Retencién de crédito

Servicios

NO INICIADO

Ann Maxwell

2552 N Diane St
Jackson, MI - 49201

Retencion de crédito

Servicios

NO INICIADO
1
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Moving from MobileLive to RealGreen Mobile

Staggered Approach (2 Senior Techs at 6 branches)
Weekly user feedback and production input auditing
Utilize Support for working through concerns

How to stay up to date with Feature Releases
« Webinars
« Emails
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Why switch to RealGreen Mobile?

« Offline functionality
« Bug Fixes
« New Features

ogreenlawn

FERTILIZING

Your local lawn care provider
GE—
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Remaining Production Features

Prepayment/discount workflow

Work Orders

Service/Bait Stations

Emailing/Printing Estimates and Service Summary
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Session Feedback

Login to the Event Mobile App
Add this session to your schedule
Click Survey

Give it a rating 1-5 stars
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Join the WorkWave Mobile Inner Circle

Q

Scan to explore prototypes, provide feedback, & shape the future
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Questions?
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