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Property Inventory Items

The Property Inventory parameters allow you to measure all
aspects of a customer's property:

Keep track of tree locations

Shrub/flower bed sizes

Perimeter of the home

Irrigation zones

Any other item that can be tracked numerically
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Property Inventory Items

Service Assistant v X

Customer Details  Documents @)  History Contact  Financial  Instalments @)  Stations B

Pro Pe rty ltems are stored - =

Tax Codes:

@ Customer: n.com Value:
© 4259237, -83.49416

o
L]
M - = & | Invoice/Worksheet Notes @ Edit Directions
A CREDIT HOLD . CALL AHEAD

MAKE SURE BACK GATE IS CLOSED WHEN DONE NG IN BACK! WATCH THE N off sleeth where commerce tums to sleeth
) DATES THAT IS IN THE ROUND NOTES THIS IS WHEN TS THE APPS DONE
@ | Balance Details et = MAKE SURE TO CALL HIM SO HE CAN HAVE THE LAW

. ° e |-
Net Balance: 36.57 Last Pmt Date:
‘ Services +Add Service =
’ Prepay/Applied Balance: Last Pmt Amt: |

Remit Balance: Credit Limit: $3,00000 2022 Show All Details

= | Flags ©  LC:-lownPlus Regular / Invoice
— e
Y noround6 test3 Route: 2-1 Scheduled: Discount:

Completed: Serviced: Price: $42.00
Sold By: coG Sold: 5 Total $25200

i | Property Details

Size: )
Route: 02 Subdivision:
Territory: ( Map Code:

~ Show More ~

I o | Property Items + Add Property item

<+ | Property ltems + Add Property ltem s

ze

z8

MNotes Item Location Quantity

=] Pear Back Yard

Linear Feet Entire Yard

Zones Front Yard
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Property Inventory Items

When to use Property Inventory ltems:

* A service uses a different unit of measurement that varies from your
standard (Acreage, 1000 sq.ft, Linear Feet, etc.)

The need/want to store additional property items for more details on
the customer's account.

Store partial measurements (Front Yard, Back Yard, Left Side, Right
Side, Fenced in Areas, Etc.)

If you need to breakdown product amounts

Any other home details you would like to document for future
reference/upsells
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Property Inventory Setup
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Property Inventory Setup

Property Inventory has a few areas that need to be set up to
work effectively:

« Unit of Measure
Property Location
nventory & Category
Price Charts
Program/Job Types
Service Setup
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Property Inventory Setup: Unit of Measure

The first step in setting up property
inventory is creating the units of
measure that correspond to the
item measurement.

Description is the unit of measure
that you will price by on services.

The Unit defines how it is measured.

You can use different descriptions
with the same measurement and
unit combo.
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Lawn 1000 sq ft

Ibs

LT

mL

Mosquito 1000 sq ft

Mosquito Sq.Ft.

v 1000 Square Feet {ft2/10C «

Pound (Ib)

v 1000 Square Feet {ft2/10C

v 1000 Square Feet {ft2/10C «

v US Fluid Ounce [oz. (USL =

v 1000 Square Feet (ft2/10C

Piece [pce)
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Property Inventory Setup: Property Location

Property Location is where on the
property the measurement exists, but
this also relates to product application
purposes as well.

Location Description: where on the
property the location is

French Description: French descriptions
can be set for French speaking
employees

Spanish Description: Spanish
descriptions can be set for Spanish
speaking employees

Measurement Entry Order: reorder the
sort order of the items by numerical
values
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Property Location

Locotion Description ®

French Description Spanish Description Measurement Entry Order

Left Side Yard

Main Floor

Right Side Yard

@ Cancel
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Property Inventory Setup: Inventory & Category

Property Category is the overarching
group that Property Inventory
measurements fall under. Like
Program/Job Type Setup, you can
assign a type to each category.

Property Inventory items are the
different measurements that you are
looking to capture on customer
properties.

Descriptions can use the same unit of
Mmeasure as needed.
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Property Categories P

Category Description *

French Description

Spanish Description

Service Type 0

| Adding a program type wi
| allow property inventory

| items to be printed on driver
reports and v heets of

| services with the s
| Click here to go to

| Progrom/job Type Setup

P - Perimeter Pest Contra

French Description Spanish Description
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Property Inventory Setup: Price Charts

Price Charts are not unit of measure
specific; they are tied to a service
which dictates the unit to price by.

Price charts can be branch specific

Set Size(s), Rate(s), and Estimated Man
Hours

Make sure the Price Per Unit After, and
Estimated Minutes is filled in

Price charts can be set up for flat rate
pricing, linear pricing, or variable
pricing.

Prices can be optionally set to

interpolate, but the Price Per Unit After
will always extrapolate.
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Price Description:

Standard Lawn Care

assign

v |+ Note: You can only edit if you have
igned branch access.

Price Chart Setup

Available:

Any Branch:

O Cancel

Estimated Minutes:

-

Spanish Description:

Price Per Unit After:

1.0000

Size

Rate

+

Estimated Man Hours {in minutes

)
3
3
34 @
4
5
5
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Property Inventory Setup: Program/Job Type

Program/Job Types are assigned at the service or program level. Program/Job Type
are used in a variety of settings, but the primary setting for Property Inventory is linked
to Property Category. Property Category will include all inventory items linked to that
category for all services of the type on Worksheets and Driver Reports.

Program / Job Type + Add Details

- Test

- Test 2

- Pesticide Free Lawn Care
- Lawn Care

- New Program Type

- Organic Lawn Care

- Perimeter Pest Control

- Non-Service Year

BEYZ"ND SERVICE
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Tvpe: *

Description:

French Description:

Spanish Description:

Credit Hold By:

P

Perimeter Pest Control

Customer Balance

-

Property Category: @

Pest

-

€ Reset Changes

by WORKWAVE

Ll 1l Delete >
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Property Inventory Setup: Service Setup

.
Service Setup controls three aspects

1 Service Code:* | LO1 Description: EARLY SPRING APPLICATION Senice Cunbe Round / Cycle Special
O WO r WI ro p e r y n Ve n O ry Estimate Service Work Order

Available: e ranches: * v Al 4 items selected - Note: Checking "Estimate Service” means Service Cal

'l
that this service is never to be charged
ices.

* Program/Job Type: controls which [wo o
property inventory items and sizes can | “*
print on Driver Reports/Worksheets

Price By: the Price Chart that : S
corresponds to the service Unit of Fe-pudmenan v - - [eemer
M eq S u re Residential Account Commercial Account Price By: @

v Advanced Product Usage Calculation

Standard: 8012 - CORE AERATION - 8012 - CORE AERATION ~ | Default Price Table:

Units: the specific Unit of Measure that  |... i - i - one
corresponds to the size that should be Dot | 908 Dscoms-lawn =509 i Lawr
used on the service | g

Defaults and Required Fields

Default Product Usage can also be specific | .

to certain property inventory types (useful | @ e
in transition turf territories). 2 : —

Default Information Estimate Service: Naothing selected - @® | Scheduling

Program Type: * N - Mew Program Type -

Units: Lawn 1000 sq ft
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Adding Property Inventory to Customers
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Adding Property Inventory to Customers

Property Inventory can be added through a variety of means:
» Adding to existing customers

« Adding to new customers

» Adding through Measurement Assistant

» Requiring Property Inventory
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Adding Property Inventory to Customers

> | Property ltems 4+ Add Property Item

Notes ltem Location Quantity

.2 Home Perimeter Entire Yard 725 Lin. Feet

Item: Location:

Kentucky Bluegrass - Back Yard

Quantity: Unit Of Measure:

1.25 1000 Sq. Feet

Notes:

Cancel

SEYNDRERUCE | ©) Realtreen
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Adding to Existing Customers:

Navigate to customer
Select Add Property Item

Select the Property Item,
Location, and Quantity(size)

Add Notes if needed (like
Backflow location)

Click Save when complete
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Adding Property Inventory to Customers

Adding to New Customers:
* Add new customer
* Proceed to Step 2

* Expand Property Inventory at
the bottom of the page

Click + to add item

Select the Property Item,
Location, and Quantity(size)

Add Notes if needed
Click Save when complete
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Adding Property Inventory to Customers

4 Add Property ktem € Account# 1141802 .
_ Adding through Measurement

Select Property ltem: .
Fescue v i ASSIStO nt:
Property tem Detail: = : * Navigate to Measurement Assistant

Category awn ||| 7 T | * Click + Add Property Item

Inventory:

* Select the Property Iltem and
Location

Location:

Front Yard

Property ltem Size: 1.43 ft3%/1000 , ! . X, ‘.: Add NOteS if needed
Include Shapes in Size Measurement: | ‘ ' C I iC k que

2 of 3 Shapes Selected

Select ltem

® | NewShope oo + || P A Select existing Shapes to add to
® Newsnape S size, or draw new measurements
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Adding Property Inventory to Customers

General Setup - Customer

You can require Property Inventory
on customer accounts under

Settings > General Setup -
Customer:

Required Information:

* Only required for Active customer

Cancel Reason
i op nventory ZipiPx
g DPErLy Stotuses
| |
em:”

At least one Inventory Item is required

When updating customers to Active
manually, or through service status
changes, a pop-up will be presented
to add Property Inventory

Cancel Ry [i

1 i .
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Copy Size Utility
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Copy Size Utility

The Copy Size Utility can be used
to either: Copy Size

* Copy Property Inventory Size To Branch: B ———
Service

* Only services with matching units | |
of measure are updated = | Select Action

* Copy Service Size to Property |._|__ ——
Inventory Only Replace if Blank: —eeeeeeeme

* If the Property Item does not exist,
it will be added with the size © Cancel

If the Property Item exists, the size
will just be updated

Program/Job: * Mothing selected
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Using Property Inventory Effectively

@BEY‘E;‘ND SERVICE

CUSTOMER CONFERENCE ‘26

RealGreen CONFIDENTIAL | workwave.com
by WORKWAVE Copyright 2026, WorkWave LLC. All rights reserved.




Using Property Inventory Effectively

For Property Inventory to work correctly for you and your
business, there are a few items to consider:

» Use Price Tables
- Default prices when adding services
« Used for marketing, upsells, and proposals

 Product amounts and calculations
+ Driver Reports/Worksheets
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Using Property Inventory Effectively

Utilize the Price Tables and Property — : e
Items to your advantage: £ » ———

* Easily quote and price services
based on any measurement that
you may add to a property.

This works through the Add Service
Wizard or Quick Add

Tl ~ Customer Details ¥ |
[ \

| NetBalance: $0.00 Last Pmt D¢

. Prepay/Applied $0.00 Last Pmt An

| Balance:
| Credit Limit:

| Remit Balance: $0.00

L ‘ Flags

11/10/2021

| i Property Details
| ‘ MAP - Matthew Parise

| Size: 2.5000 1000 Sq. Feet (Online Measu
. Route: ROL Subdivision:
. Territory: 0 Map Code:

PEST-Pest Route

725

@@‘@OW@‘ME«E&*‘III‘

Stress the importance of gathering [l
all measurements to salespeople =
and techs while out in the field.

® “
s [
.
2 |
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Using Property Inventory Effectively

The Suggested Service
Price utility honors all
Property Item sizes. If no
size is found on a
matching item, the price
will list as $0.00.

The Mass Service
Assignment utility also
honors Property ltem
sizes for pricing services.

B 2R B2 e 22 B2 2 &2
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Using Property Inventory Effectively

As long as Inventory Items exist on customer accounts, master document proposals,
invoice upsells, prepay upsells, and marketing prepay letters all honor the additional

sizes to calculate prices.

Lawn Fert Rd &
Lawn Fert Rd 4

Total Service Amonnt £1,000.00

Dormant Oil uses Gallons as Total Service Amount With Tax $1,056.00
H After 5% Prepay Discount $1,003.20
a Unit of Measure vs. the e $52 50

standard ]Ooosq.ft. that Prepay Amount After Your Credit Balance of $1,727.60 is Applied ($724.40)
typically exists on as the

p ri mMd ry Cu StO mer s i Ze. Regular Price Prepay Price (with tax)
Dormant Oil $60.00 $60.19

& CONFIDENTIAL | work .
B EY— N D S E RV | C E nealarean Copyright 2026, WorkWave LI\_IZ?A:I r\ilg\;lkg:/rees(;r?/g

CUSTOMER CONFERENCE ‘26 by WORKWAVE




Using Property Inventory Effectively

If a default product is setup with ‘Advanced Product Usage Calculation’ there is a
property inventory column added.

This allows different products to automatically be assigned based on the size of the
inventory item instead of the main size on the service.

® If the inventory item on the product also exists on the customer, then the inventory size is used
® If the item doesn't exist on the customer, then the product is not used
® If there is no inventory item on the product, then the size of the service is used for the quantity

Product Usage

G Advanced Product Usage Calculat -?-“)

Code - Description | All  Branches Property Inventory Application Method

28 - 28-5-11 x (fert)

3W - 3-way (weed Control)

46 - 46-0-0 Fertilizer
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Using Property Inventory Effectively

Property Inventory Items can be included on Driver Reports and Worksheets for
techs/crews.

If a Program/Job Type is assigned to the Property Category AND the Program/Job Type
setup has a category assigned, the Property Item will be included.

DRIVERINVOICE REPORT MY OTHER COMPANY NAME GOES HERE Printed on 1/3/2024 1/3/2024

Route Code sO

Phone(s) Service Size Hour # Done Max Done 123455783012345
[682)466-8911 LAM Landscepe Sentce a 1 D b

Fictional City, ID 12265

This customer has five
- o inventory items, but only

et 11111 11

one that has a landscape

Appointment Call Ahead:

n OKto leave message thegory’ Wh|Ch the
Cﬂﬂﬁm D service also has.
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Session Feedback

Login to the Event Mobile App
Add this session to your schedule
Click Survey

Give it a rating 1-5 stars
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Questions?
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