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 What is CAW
 How CAW Provides Value and Benefits Your Company
« Review the CAW Site Pages

« Look at examples of CAW and AMA working together to, Increase
sales, Reduce Receivables and Drive Retention.

Agenda
\
\
\
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Whatis CAW:

Your data is hosted securely so that your customers can:

« Make Online Payments

9 amms Database
« Enroll in AutoPay Servers —
Credit Card
Transactions Using TLS

« Purchase additional services T e

Security)

Credlt Card
Gateway

« Review payment and service history,

« Reprint invoices, review service summaries

° 1 1 1 Customers
Review and Activate Estimates PR ST
« Request Service Calls or for someone to contact them

CAW works with links from AMA

Branch A Branch B
Encrypted Data Is Rolled Up and E

. Pulled Down Every_Hour. - - - ]
« Payment reminders ' Sy N
« After Service emails = — Branch D
. Web Service s- e
* Prepay Emails o e

‘ « Rejected Estimate offers
\ - Cancel Win Back offers.

« Upsells
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How Does CAW Provide Value and Benefit Your Company

« Provides access in a manner customer expect, desire and
orefer today

« Improves communication by providing customers access to
their account and service information when it is convenient to
them

« Reduces your Accounts Receivables by providing a Secure
and Convenient payment platform

« Improves Customer Retention by improving communication
and managing AutoPay and Installment options

 Increases sales by providing easy links from estimates, upsells
and prepays

@) BEvND SERVICE O RealGreen e A

CUSTOMER CONFERENCE ‘26

Copyright 2026, WorkWave LLC. All rights reserved.



Landing Page Overview

The Landing Page can be customized by changing the colors, layout and
keeping or removing the Offer Code as well as the Not a customer section.

Access Your Account Today!
Customer Assistant Website will allow you to:

Login to view your services, make payments or review your historical services.
. Make secure, online payments Email Address

. Prepay for services

. Sign up for Auto Pay
. Purchase additional services a
. Request estimates and service calls

. View payment & service history Eorgot Password?
. Refer Friends & Neighbors

. 24/7 availability

Not Registered? Sign-up!

Have an Offer Code?

Enter offer code

Submit

Not a Current Customer?
Get Started Today!
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Not a Customer?

It is easy for anyone to sign up as a customer with CAW.

|3 Real

by WORKWAVE

Get Started Today!

Enter your Address = Required
Address: * Email: *

Enter an address Enter an email address
ZIP Code: * o Confirm Email: * e K

Enter a ZIP Code Confirm email address

.2 Real

by WORKWAVE

Promotions

Service Address
4755 W. Hibbard Rd, Owosso
Owosso, MI 43567

Summary
Selected Promotions $0.00
Subtotal $0.00
2 5 Total Charge $0.00
Aeration - Promo Grub Control - Upsell Overseeding BOGO s
We will contact you with a quote We will contact you with a quote We will contact you with a quote We will contact you with a quote
1 Program of 1 Rounds 1 Program of 1 Rounds 1 Program of 1 Rounds 1 Program of 6 Rounds

€ € O @@ O oo @& T
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CAW Home Page

o !!Eg!ﬁl‘ﬂeﬂ. Navigation Options &

)‘Iy Services Service Year © 2026 Service Address: 1500 Nelson St (£255) -
Account Balance
Your Services for 2026 $69 96
.
Service Last Service Date Visits to Date/Total Visits Amount Payment Type We received your payment of $203.26 on July 03, 2025.
~ Yvonne Lawncare 5 Rounds 1/28/2026 1/5 $337.92
Service Completed On Amount
Lawn Application Round 1 1/28/2026 Invoiced ¥ =0
S Hype_r links for copies of P View My Estimates
Service Summaries and
Lawn Application Round 3 Invoice reprintS. $69.96 o AVailablo Promotions
Lawn Application Round 4 $66.00 (i)
Lawn Application Round 5 $66.00 (i) Did you know?
You could save
* Aeration Yvonne 0/1 $168.00 s 1 9 9 1 0
-
' Pest Outdoor Spray 5/12/2025 0/30 $58.30 by g 7506 for i Friscing sdvichs:
' Weekly mowing 5/12/2025 0/52 $50.00

Remaining subtotal: $3,984.96

View Remaining Service Details

Have an offer code?

Enter offer code...

Shows all services for the

current service year

© 2026 RealGreen by WorkWave Version: 2.3.359.87 4375 Pineview Dr Walled Lake, MI 48300 Vat # 123456
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My History

egggvgﬁreen' & =

Home Add Service Contact Us Make a Payment My History Refer A Friend About Us

Customer can
conveniently pay
their balance from

Transaction History My History shows completed
services as well as payments

Transaction History

Account Balanc this page
Transaction CH/Invoice # Date Amount Tax $ 6 9 % 9 6
Lawn Application Round 1 7210 1/28/2026 $69.96 $396 V& We received your payment of $203.26 on July 03, 2025.
Payment - Thank You! 5623 7/3/2025 $-203.26 $0.00
Lawn Application Round 1 3 6912 5/29/2025 $69.96 $3.96 Q&=
Yvonne None Service Year 1 7000 5/27/2025 $0.00 $000 N\ &
Yvonne None Service Year 1 6999 5/27/2025 $0.00 $000 ¥ &= Aging Information
Yvonne None Service Year 1 6998 5/13/2025 $0.00 $000 ¥ &
Weekly mowing 6907 5/12/2025 $75.00 $000 |\ & $69.96
Pest Outdoor Spray 6904 5/12/2025 $58.30 $330 Q¥ &=
Yvonne None Service Year 1 6997 5/6/2025 $0.00 $000 ¥ & $0.00
Yvonne None Service Year 1 6996 4/29/2025 $0.00 $0.00 ¥ &= :
Yvonne None Service Year 1 6995 4/22/2025 $0.00 $0.00 ¥ &=
Yvonne None Service Year 1 6994 4/15/2025 $0.00 $0.00 N\ = $0.00
Yvonne None Service Year 1 6993 4/8/2025 $0.00 $000 N\ &
Payment - Thank You! 4/4/2025 $-100.00 $0.00 $0.00
Yvonne None Service Year 1 6992 4/1/2025 $0.00 5000 V&
Yvonne test 5585 3/7/2025 $824.60 $210 Y &= $0.00
Weekly mowing 6774 1/31/2025 $75.00 $0.00 N &= Over 180 Days
Weekly mowing 6773 1/30/2025 $75.00 $000 Y\ &= $0.00

Weekly mowing 5132 1/23/2025 $50.00 $0.00 N &=
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Make a Payment

RealGreen A =

by WORKWAVE

Home Add Service Contact Us Make a Payment My History Refer A Friend About Us

Complete your billing and account information to pay for all outstanding invoices

v Service CH/Invoice # Date Charges Amount Paid Balance

v Lawn Application Round 1 7210 1/28/2026 $69.96 $0.00 $69.96

) ” $69.96 $0.00 $69.96
Automatically displays any
open invoices

Total Payment Amount: $69.96

Billing and Account Information

Payment Method [} ((credit Cord -

Cardholder Name Mickey Mouse

Card Number

Chose payment type from the
drop down

CVV Code

Expiration Month and Year Expiration Month - Expiration Year hd
Payment Amount 69.96
@ Service Address *) Other
House and Street 1500 Nelson St
City Owosso
State Mi
Zip 48867

Create Autopay Profile

© Cancel

© 2026 RealGreen by WorkWave Version: 2.3.359.87 4375 Pineview Dr Walled Lake, MI 48390 Vat # 123456
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Add Service

RealGreen _
RealGreen
by WORKWAVE:
Home Add Service Contact Us
Home Add Service Contact Us Make a Payment
Add Services
Add Servica (Cart) Subhesding Recommendations will show Add Services

promotions as well as upsells AddService (Car) Subbeading
based on condition codes. Fo,

Any service that has the CAW available box on either the service or
program level checked will show in this section.

Recommendations

Recommendations ~ Additional Services

R reen . . _
RealCree RealGreen RealGreen RealGresn

by WORKWAVE by WORKWAVE by WORKWAVE
Aeration - Promo Spring Aeration - Upsell
Price: 391,00 Price:391:00 Aeration Aeration Aeration Yvonne
Price: $91.00 Price: $91.00 Price: $168.00
1 Program of 1 Rounds 1 Program of 1 Rounds

D = e e e e e

RealGreen RealGreen RealGreen

by WORKWAVE by WORKWAVE by WORKWAVE
Services
without price
. Bed Weed Control Bermuda Grass chart Bi-Weekly Bedwork
Grub Control - Upsell Overseeding
We will contact you with & quote We will contact you with a quote We will contact you with a quote
Price: $88.00 We will contact you with a quote

e [ o O o o
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Customer Account Settings

This section allows the customer to edit their contact information, set up
Autopay and manage multiple properties if applicable.

L. 5
RealGreen
nnnnnnnnnn
Home Add Service Contact Us Make a Payment My History i :‘xvml; et
My Services Service Year © 2026 Service Address: 1500 Nelson St (#255) - Customer Profile
Account
Manaze Properties
Your Services for 2026 $69 Autopsy Management
Service Last Service Date Visits to Date/Total Visits Amount Payment Type We received your payment of Submit Feedback
' Yvonne Lawncare 5 Rounds 1/28/2026 1/5 $337.92 Sign Out
' Aeration Yvonne 01 $168.00
' Pest Qutdoor Spray 5/12/2025 0/30 $58.30
' Weekly mowing 5/12/2025 0/52 [} $50.00 View My Estimates
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Customer Account Settings

This section allows the customer to edit their contact information, set up
Autopay and manage multiple properties if applicable.

L pp—"
RealGreen
mmmmmmmm
Home Add Service Contact Us Make a Payment My History i Mickey Mouse
1500 Nelson St Owosso M1 48867
My Services Service Year © 2026 Service Address: 1500 Nelson St (#255)
Accountk
Managze Properties
Your Services for 2026 $ 6 9 Autopay Management
i i isi isi S Feedback
Service Last Service Date Visits to Date/Total Visits Amount Payment Type We received your payment of ubmit Feedba
' Yvonne Lawncare 5 Rounds 1/28/2026 1/5 §337.92 Sign Out
' Aeration Yvonne 01 $168.00
' Pest Outdoor Spray 5/12/2025 0/30 $58.30
' Weekly mowing 5/12/2025 0/52 Ik $50.00 View My Estimates
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Customer Profile Settings

This section allows the customer to edit their contact information, set up
Autopay and manage multiple properties if applicable.

@ggggﬁreﬁﬁ

Home Add Service Contact Us Make a Payment My History Mickey Mouse

1500 Nelson St Owosso M1 48867
)Iy Services Service Year © 2026 Service Address: 1500 Nelson St (£255) v Customer Prufile
Account|
Manage Properties
Your Services for 2026 369 Autopay Management
i i isi isi Submit Feedback
Service Last Service Date Visits to Date/Total Visits Amount Payment Type We received your payment of ubmit Feedba
' Yvonne Lawncare 5 Rounds 1/28/2026 1/5 §337.92 Sign Out
' Aeration Yvonne 01 $168.00
' Pest Outdoor Spray 5/12/2025 0/30 $58.30
' Weekly mowing 5/12/2025 0/52 % $50.00 View My Estimates
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Customer Profile Settings continued

e User Preferences will allow your customer to add or update contact information.

® Email Settings: Customers can easily change the email that is used to sign into CAW.

e Change Password: Enables your customers to update their password without having to
contact you.

Home Add Service Contact Us Make a Payment My History Refer A Friend About Us

Customer Profile

Home Phone: (234) 567-8901 Work Phone: ()
Fax Phone: { D= Other Phone: () =
Preferred Phone Number:
N

Cancel

BEY:"ND SERVICE nealﬁreen CONFIDENTIAL | workwave.com

CUSTOMER CONFERENCE ‘26 by WORKWAVE' Copyright 2026, WorkWave LLC. All rights reserved.




Manage Properties

Zip Code: *

sssssssssssssss

This allows customers to quickly add additional properties (group billing
accounts) to manage them online with one login.
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Autopay Management

Home Add Service Contact Us Make a Payment My History Refer A Friend About Us

Autopay Management

Autopay Setup
You haven't setup an Autopay Profile yet. Set one up now for stress-free billing

Understanding Autopay

Autopay is a secure, easy and convenient way to pay your bill. You just tell us that you want to pay your bill automatically, and we debit an account
of your choosing the amount you owe. You don't have to worry about misplacing a bill or missing a due date, everything is taken care of for you.

Autopay Advantages
¢ Customer Retention
e Customer’s that are on autopay retain at a 12% higher rate
* Inother words for every 1000 customers on autopay you have 33 less cancels if your cancel rate is 28%

CUSTOMER CONFERENCE ‘26
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Integration and
coordination with
AMA really
escalates the value
of both CAW and
AMA.

Links and buttons
on AMA
communications,
for instance the
After Service Email,
will direct your
customers to the
Customer Assistant
Website.

BEY:"ND SERVICE

CUSTOMER CONFERENCE ‘26

CAW and AMA

"3 Realtreen e s e % RealGreen

Service Summary\Repbrt

W S
r"- Mel Smith 1812 Center Ave Bay City Ml 48708
Oth
VEr @
We've serviced your property. These services were performed... Expication: (v eo—s s o

Mel,
Today we visited your property:
1812 Center Ave

Bay City, MI 48708

We pg8Tmed the following:

* Late Spring Application - _ (view invoice)
[ (view detailed report)
Technician: Carl Lainesse
- Wind Speed: 0

WaLis crucial for this application. \A ¢ applying a complete balanced
i ; Bffiote root growth with Broadleaf Weed
Control Trimec 889 (2,4-D,MCPP,Dicamba) and Crabgrass Control Dimension @ 81771
(Dithiopyr). Please keep children and pets off lawn for 1 hour or untill dry.
Rainfall or any precipitation will help activate this treatment.

y T
5 | &

Products Used:
 1.00 pounds - Dylox Insecticide Payment Amount- 152 12
 2.00 Oz. - Flea and Tick Stuff
 3.00 Fluid Oz. - TURFLON-D (WEED CONTROL)

by WORKWAVE'

Extremely likely

Charge( d Bal
542
Remit Total $158.1
42 P
=3
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CAW Registration

| You can easily direct customers to the
s N Customer Assistant Website to register using
the CAW Registration email from AMA.

Access Your Account Today!

'

Account No: 4285714

Service Address: 13722 Milton Dr
Belleville, M1 48111 . Make secure, online payments

. Prepay for services

. Sign up for Auto Pay

. Purchase additional services

. Request estimates and service calls
. View payment & service history

. Get maintenance tips

. Refer Friends & Neighbors

. 24/7 availability

Customer Assistant Website will allow you to:

Login to view your services, make payments of review your historical services

Email Address

Password

Online Registration...

Not Registered? Sign-up!

Have an Offer Code?

Enter offer code.

Not a Current Customer?

Get Started Today!

Click here to manage your profile
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YSTEMS

Estimate follow up

p Manage My Account p Activate Estimate p Contact Us

Sign up for
ration & Seeding
service ata
discounted'price

exp. 08I4I20.19 l ‘

Considering the following... . —
ccount Number:

Dear John, 132605
Consdeningdhom)iowing.. PP e We have attempted to follow up with you regarc Estimate Services
Desr omn f annual lawn application program and have beer
We have attempted to follow up with you regarding the estimate given for your Service Address:
annual lawn application program and have been unable to reach you. John Smith e = . o .
6304 Dublin Ave We are still very interested in providing you with Super Lawn Care Program
We are still very intsrested in providin s with the lawn you hav wanted, Midland, Mi 43640 < . . . . B .
(o Blevn it e bl pdoes st B snchiiians I bt We believe with our quality products and our lic - Early Spring Application (July 1St - August 1St) $61.25
:::‘::;:\{eveme results you desire. If you sign up today you can also receive our S way to achiave the resiilts yOU desire. If yOLI sign _ Late Sprlng Application $61 25
We would of course, like the oppartunity 1o Serve you 35 3 customer 2nd hops g:\:so':::nhe bonus offer. - Summer Application $61 :25 Total Service Amount $574 75
you c2n take advantage of the attached offer, Midland, Mi 48640 - Mid-Summer Application $6‘] p5 @ TenEEenRREE e $‘]6‘|2
We appreciate the opportunity to be considered as your lawn care professional. We WOUld, Of course, |lke the opportunity tO sen _ Early FaII Application $61 25 P .
S _— ayment Amount ............. $590.87
can take advantage of the attached offer. - Late Fall Application $61.25
- Scots Wineier s61.25
- - We appreciate the opportunity to be considered Fall Aeration
Super Lawn Care Program
4 Esr}yfpnng:c::ucshcr\ (uly 15t - August 15t) zg;z — Fall Aeration $146.00
- Late Spring Application 1. .
- i"mmempf’mm" . 55:'35 Total Service Amount ... S57ATS Smcerely' b
- Mid-Summer Application $61.25 Teniewniinas, Sisis . y . i
~ Esrly Fall Aplication 2“5 S, U *Too late to do this season and/or not applicable - Prices Reflected Are Standard Price Unless Noted
- Late Fall Application 61.25
- Scotts Winterizer $61.25 » o
Fall Acration Estimate Services
- Fall Agration $146.00 L P e e e e e e T
1 1
3 2 Noted
1 1
1 . . . 1
m : SRR = S I
Click Here to activate your Estimate! 1 1
1 1
L----------------------------------------------------------------‘

Automatically follow-up and close open estimates.
Increases the effectiveness of your marketing efforts
Helps to reach out to those hard to reach customers or those customers that are more comfortable purchasing services online.
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Payment Reminder Email

« Increased payments using AMA payment Reminders
. Changed A/R cash position for TG Temperance by 5%

« When customers stay off Credit Hold you gain efficiency in Routing and costs
savings in service delivery

o ] CONFIDENTIAL | work ;
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Session Feedback

Login to the Event Mobile App
Add this session to your schedule
Click Survey

Give it a rating 1-5 stars

@) BEvND SERVICE (O Realereen
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Questions?

CUSTOMER CONFERENCE ‘26 by WORKWAVE

O | CONFIDENTIAL | work :
B EY?- N D S E RVlC E ‘ @ nealareen Copyright 2026, WorkWave L\L,ll:.o,:ll r\igrg;lreeszgg\d



