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Get Paid Faster, 
Handle Fewer Calls - Customer 

Assistant Website Overview
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Agenda

• What is CAW 

• How CAW Provides Value and Benefits Your Company

• Review the CAW Site Pages

• Look at examples of CAW and AMA working together to, Increase 
sales, Reduce Receivables and Drive Retention. 
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What is CAW:
Your data is hosted securely so that your customers can:

• Make Online Payments

• Enroll in AutoPay

• Purchase additional services

• Review payment and service history,

• Reprint invoices, review service summaries

• Review and Activate Estimates

• Request Service Calls or for someone to contact them

CAW works with links from AMA
• Payment reminders

• After Service emails

• Prepay Emails

• Rejected Estimate offers

• Cancel Win Back offers. 

• Upsells
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How Does CAW Provide Value and Benefit Your Company

• Provides access in a manner customer expect, desire and 
prefer today

• Improves communication by providing customers access to 
their account and service information when it is convenient to 
them

• Reduces your Accounts Receivables by providing a Secure 
and Convenient payment platform

• Improves Customer Retention by improving communication 
and managing AutoPay and Installment options

• Increases sales by providing easy links from estimates, upsells 
and prepays
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Landing Page Overview
The Landing Page can be customized by changing the colors, layout and 
keeping or removing the Offer Code as well as the Not a customer section. 
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Not a Customer? 
It is easy for anyone to sign up as a customer with CAW. 
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CAW Home Page
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My History 
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Make a Payment
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Add Service
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Customer Account Settings

This section allows the customer to edit their contact information, set up 
Autopay and manage multiple properties if applicable. 
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Customer Account Settings

This section allows the customer to edit their contact information, set up 
Autopay and manage multiple properties if applicable. 
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Customer Profile Settings

This section allows the customer to edit their contact information, set up 
Autopay and manage multiple properties if applicable. 
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Customer Profile Settings continued
● User Preferences will allow your customer to add or update contact information.
● Email Settings: Customers can easily change the email that is used to sign into CAW. 
● Change Password: Enables your customers to update their password without having to 

contact you. 
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Manage Properties 

This allows customers to quickly add additional properties (group billing 
accounts) to manage them online with one login. 
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Autopay Management

• Customer Retention
• Customer’s that are on autopay retain at a 12% higher rate
• In other words for every 1000 customers on autopay you have 33 less cancels if your cancel rate is 28%

Autopay Advantages
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CAW and AMA
Integration and 
coordination with 
AMA really 
escalates the value 
of both CAW and 
AMA.
Links and buttons 
on AMA 
communications, 
for instance the 
After Service Email,  
will direct your 
customers to the 
Customer Assistant 
Website. 
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CAW Registration 

You can easily direct customers to the 
Customer Assistant Website to register using 
the CAW Registration email from AMA. 
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Estimate follow up

Automatically follow-up and close open estimates.
Increases the effectiveness of your marketing efforts
Helps to reach out to those hard to reach customers or those customers that are more comfortable purchasing  services online. 
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Payment Reminder Email

• Increased payments using AMA payment Reminders
• Changed A/R cash position for TG Temperance by 5%

• When customers stay off Credit Hold you gain efficiency in Routing and costs 
savings in service delivery
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Session Feedback

• Login to the Event Mobile App
• Add this session to your schedule
• Click Survey
• Give it a rating 1-5 stars
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Questions?


