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SA5 Services:
Understanding the Different Types, 

Adding Programs and Jobs, and 
Reviewing the Program Screen
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Agenda

• Terminology
• Service Setup
• Program Setup
• Package Setup
• Adding Services/Programs to a Customer
• Understanding Job Screens
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Terminology
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Program/Job Setup Terminology

Service Setup

An individual service, a single 
service that repeats multiple 

times, a service within a 
program, a service call, or an 

estimate service. 

Program Setup
A collection of services sold 

together as a group.

Packages
A collection of programs 
and/or services grouped 

together to be added to the 
customer at one time.
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Service Setup
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Service Setup

Special Job
Service sold individually, or a 
single service that repeats 

multiple times. 
Example: Aeration, Monthly 
Mosquito Control, Mowing

Round / Cycle
A service that makes up a 

round in a Program.
Example: Lawn Care Program, 
Tree Care Program, Irrigation 

Program

Estimate Services
Service to be completed to give 
a customer an estimate/quote. 

This service will never be 
charged.

Example: Estimate Service

Work Order
A service that is billed based on 

time and materials.
Example: Patio Installation, 

Irrigation Install

Service Call
A follow-up service that is 
needed to help fix or check 

something as a one off. 
Example: Service Call - Sprinkler 

Head Issue
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Service Setup
Settings > Service Setup
To set up single, recurring, or program services, 
you will need to start with Service Setup. 

1. Add in the Service Code and Description
2. Select the Type the Service falls into
3. Select what the Service Can Be
4. Add any default products used with the 

service
5. Check Production Entry boxes that need to 

be or can be entered during production
Production Defaults for new services pull from 
General Setup – Program/Job
6. Additional General details and 

requirements regarding this service code
7. Maximum/Minimum Weather for applying 

product

All rounds that belong to the same program will 
need be the same Type. You cannot add more 
than one program to a customer’s account with 
the same Type.
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Service Setup
Settings > Service Setup

8. Enter in the customer facing messaging 
for the invoices and for your technicians

9. For the additional messaging, hover over 
the ‘i’ bubble in each section for more 
information as to what it is used for

10. If applicable, add in any/all taxes required 
for this service

11. Stations are normally used to help 
pinpoint the exact location of a 
serviceable item on a customer’s 
property: Trees/Shrubs, Portable Toilets, 
Rodent Traps, Termite Bait, Septic Tank 
Lids, etc.
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Service Setup
Settings > Service Setup

12. Accounts do not need to be updated and 
will use default ledger accounts

13. Select the appropriate option to price 
services, and fill out the subsequent 
boxes, if needed.

14. Required Information: information to be 
filled out each time the service is added 
to a customer

Required Defaults for new services pull from 
General Setup – Program/Job
15. Default Information: default options 

assigned to this service: CAW Available, 
Automatically renewable, etc.

16. Units the service is measured/priced by, 
special job service type, default billing 
type, and additional information

17. Scheduling: only required for repeating 
specials that occur more than one time

14 through 17 are not required on 
Round/Cycle service codes.
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Program Setup
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Program Setup
Settings > Program Setup
Once Round/Cycle Services have been 
created, it is easy to setup the Program.

1. Add in the Program Code and 
name/description

2. Select the Type the program falls into
3. Complete the Defaults and Required 

Fields, similarly to that found in the 
Service Setup

4. Add each Round in chronological 
order in which they should be 
performed

Programs can be made branch specific.
Full/Partial Programs are defined by the 
Min. Rounds for Full Program option.
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Program Setup

Dependent Service

If service timing is dependent on 
the previously completed services 

done date, check the box under 
Dependent Service. 

For this function to work, make 
sure that “Don’t Print Invoice If 
Previous Not Done” is checked 

under Default Information.

Do

Checking this box means the 
service will be marked as a ‘Y’ 

status (To Do) when the service is 
added to the customer. 

Leave unchecked if the round is 
optional and requires customers 

to opt-in. 

Skip After

This feature helps mid-season 
sales stay up-to-date. The round 
will still appear but will appear as 

a ‘K’ status (Skip). 

When adding the program, you 
can always change the service 

back to ‘Y’, if you still want to 
complete the round. 
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Package Setup
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Package Setup
Settings > Package Setup
It is simple to get a package setup:

1. Add in the name/description of the 
package

2. Add the programs and/or special 
jobs that need to be a part of the 
package

If the package is part of a sales strategy 
or specific promotion and will always 
give a discount to customers, you can 
set it up here. You have the option to 
apply discounts to the first round, last 
round, or all rounds. 
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Adding Services/Programs to a Customer
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Adding a Service
Customer Account > +Add Service
Click +Add Service to launch the Add 
Service Wizard.

If you are familiar with service entry and 
want a quicker process, click on the three 
horizontal lines to the left of Add Service 
to launch the Quick Action buttons.
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Adding a Service
Select the type of service you would like 
to add:
• Special Job

• Program

• Service Call

• Package (if created) 

Choose the service and status you would 
like to add to the customer’s account. 

The service status options are the same 
as the customer status. However, your 
status does not need to match the 
customer.
Select the Year the service is being 
added for.
Services added for future years will not 
be affected by Skip After dates.
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Adding a Service
Add in the additional details about the 
sale/estimate:
• Source: how they heard about you
• Requested By: who is requesting the 

estimate/service

• Referred By: account number of 
referring customer

• Estimate Given By and Date: who gave 
the estimate and when

• Sold By and Date: who sold the service 
and when

Required fields will be designated with a 
red asterisk ‘*’ and may change based 
on the service status.
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Adding a Service
If a size on the customer’s main screen 
matches the unit of measure assigned to 
the service or program, it will 
automatically be added. 
Difficulty can be used to multiply the 
price table price based on how difficult 
you deem the work to be on the 
customer’s property.
If you did not setup a price chart on the 
service setup, you will need to manually 
add in a price or leave it 0.00 for an 
estimate that needs to be quoted. 

Update Billing Type, Route, and Notes as 
needed. 
Any of the default information pulled in 
may be changed.
Required fields will be designated with a 
red asterisk ‘*’ and may change based 
on the service status.
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Adding a Service
Everything added during the Add Service 
Wizard will populate into the Program 
Details screen. Make any necessary 
changes before saving. 
Items to Note:

1. If you need to build out a schedule, fill 
out the Scheduling section with the 
information needed. Once you save, a 
new option will appear to Build 
Schedule for your services.

Build Schedule will factor in:
• Max: total yearly service count

• Days: day(s) of the week service can be done

• Repeats: how often the service repeats

• Start On/End On: when the schedule should 
begin and end
• All services will naturally end 12/31 of the 

current year
• End On overrides Max total service count



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

Adding a Service
2. There are two places to enter 

Discounts on this page. Discounts will 
stack.
• The top Discount will apply the 

discount to all services/rounds 
• Row level Discounts will only 

apply to that specific 
service/round 

3. You can find more information about 
the single service/round by clicking on 
the small gray arrow to the left of each 
service.

4. There is a scroll bar at the bottom to 
scroll to the right for more columns of 
information depending on screen size 
and resolution.

5. To return to the customer account 
screen, click on the BLUE arrow in the 
upper left corner.  

Required fields will be designated with a 
red asterisk ‘*’ and may change based on 
the service status.
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Understanding Job Screens
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Understanding Job Screens

• Status: current service status

• Completed: are all rounds completed/skipped

• Season: current service season

• Call Ahead: whole service level call ahead reason

• Billing Type: service billing type

• Source: service source

• Route/Temp Route: permanent and temporary routes

• Day Code/Temp Day Code: permanent and temporary 
day codes

• Sequence/Temp Sequence: permanent and temporary 
sequence number

• PO #: purchase order number

• Last Price Increase: date of last price increase

• Last Serviced: date of the last completed round/service

• Hold Reason: if the service is on a temporary hold

• Hold Start/End Date: hold beginning and end dates
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Understanding Job Screens

• Max: max number of rounds to be completed

• Locked: should the schedule change after production 
has been posted

• Days: acceptable schedule days within the week

• Repeats: if the service schedule repeats at a frequency

• Repeats Every: how often the schedule repeats

• Start On: the first service schedule date

• End On: the ending schedule date

• Tech Notes: notes that need to print on the tech portion 
of the invoice

• Exp. Date: if/when the notes should stop printing

• Cust. Notes: notes that need to print on the customer 
portion of the invoice

• Exp. Date: if/when the notes should stop printing



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

Understanding Job Screens

• Size: main service/program size

• Difficulty: difficulty multiplier

• Service Price: individual round/service 
price

• Gross Amount: total service amount 
before discounts

• Discount: total service/program discount

• Total Amount: total service amount after 
discounts
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Understanding Job Screens

• Status: current service status

• Size/Renewal Size: round size/next season size

• Price/Renewal Price: round price/next season price

• Discount: round level discount

• Production Value: production value of service

• Schedule Date/Time: round schedule date and time

• Start After/End Before: round time window

• Promised: is the schedule date/time promised

• Done Date: round completed date

• Call Ahead: round level call ahead

• Confirmed: has the round been confirmed for servicing

• Sold Date/Salesperson: round level sold date/sold by

• Service Tech Note: round level tech facing note

• Service Customer Note: round level customer facing 
note
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Understanding Job Screens

Estimate Details:

• Estimate Req Date/By: who asked for the estimate and when

• Request Taken By: who entered the estimate

• Printed Date/By: who printed the estimate and when

• Assigned/To: date and who the estimate is assigned to

• Est. Given Date/By: who gave the estimate and when

• Referred By: customer account that referred the service

• Reject Date/Reason: when and why the estimate was rejected

Sales Details:

• Sold Date/By: who sold the service and when

• Confirmed By/Date: who confirmed the sale and when

• Payment Plan By/Date: who set up the plan and when

Cancellation Details:

• Cancel Date/By: who cancelled the customer and when

• Cancel Reason: why did the customer cancel
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Session Feedback

• Login to the Event Mobile App
• Add this session to your schedule
• Click Survey
• Give it a rating 1-5 stars
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Questions?
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Sign up on 2/4 
and receive 20% 

off your ticket!
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