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An estimate 
service has to 
first be 
created as a 
special job.
It simply 
needs to be 
classified as 
an estimate 
service - the 
job itself 
could have 
any name.

Estimate Service Setup
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Service Setup and 
Program Setup have 
a field to select an 
Estimate Service to 
be used for that 
program/job.

Estimate Service Setup Continued
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Add whatever service or program that you want with a status of 0 or 1.  
(If you plan on printing an estimate form then use status 0)

Adding Estimates

New Service Wizard, Quick Program or Service Setup, 
Suggested Service Price or Mass Service Assignment can 
all add jobs to a customer.

If your form has pricing options for multiple 
service or program types, you only need to add 
1 job with status 0.



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

Once a job is added to a 
homeowner with an estimate 
status - you can add an 
estimate service by 
scheduling it to be done.

Adding an Estimate Service To Customer
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Estimate 
Services are 
‘completed’ 
when the 
estimate is 
done and 
updated 
through quick 
estimate entry.  
These will then 
show in history 
as record of the 
estimate being 
given.

Completing Estimate Services
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Under Document Templates,  you can create your own form by modifying one of the templates that has been created.

Estimate Form Setup -  Templates
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Several templates have been created 
for use
• Those listed as ‘1 part’ have specific 

form paper that is used.
• Those with ‘no header’ means no 

data fields have been added and will 
require setup.

• There is letter and legal size options
• There are two main versions of each 

in each color

Estimate Form RG Templates
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Select a template to use, clone and add a name.
Select the new document and edit. Data fields are in the left side panel, 
select- drag and drop onto form.

Estimate Template - Customize
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Step 1 are the selections to find customers with estimates to 
print

Estimate Printing
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Step 2 will list all results from step 1, these can be selected and printed or 
they can be taken to routing to be selected and optimized. 

Estimate Printing
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Step 3 defines what form to use, who the work is assigned to and when.
It is also where forms are ‘generated’ - marked as printed and status updated.

Estimate Printing
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Prepay Letters are a fast easy way to 
get a quote to a customer. You can 
add letter wording specific to 
estimates. Services can be pulled by 
price chart or by existing services. Can 
be printed or emailed. Though the 
customization is limited the 
convenience of being able to send 
something quick makes up for that.

Prepay Letters
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Questions?




