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EELELE) LC - Lawn Care

Program/Job Details

Status:

Year: 2025

Billing Type: Regular / Invoice
Route:

Day Code:

Sequence:

PO #

Last Serviced:

Hold Start Date:

Completed:

Call Ahead:

Source: * DM - Direct Ma

Temp Route: 02 - North Central

Temp Day Code:

Temp Sequence:

Last Price Increase:  06/07/2024
Hold Reason:

Hold End Date:

Color coded based on status:
Estimates - yellow
Active - green
Canceled - red

Generalized information about the
program or special job. Including year,
billing type, source, routing information
(route, day code, sequence), Purchase
Order, last price increase date, last
service date, and hold dates.

Hold applies to all services in that
program or job. If specific rounds should
be on hold, this can be done from service
details.
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Program/Job Details

The scheduling block is used to
generate schedule dates on
services.

The Max number can be edited
with repeating special jobs. Max
cannot be edited on programs.
In this case it is set by the
number of program rounds
configured in program settings.

You can set the acceptable
schedule days (days of the
week). Repeats is how often
(frequency) in which a new
schedule date is generated.

Start dates define when to start
scheduling. Scheduling will never
go past the end on date.

BEY:"ND SERVICE

Scheduling

Max:

Days:

Repeats:
Repeats Every:

Start On:
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Program/Job Details

Program Notes 2 Copy Notes
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&g,
'.l_\' JOHN SMIT
BERKLEY, MI £3072
o Super Green
WP 3501 Boulder Ot
Walled Lake, MI 43250

CUSTOMER CONFERENCE ‘26

Tech. Notes: Be sure to close and lock the gate on the fence Cust. Notes: Today's service includes lawn mowing and
after mowing. Customer is concerned about dog edging.

getting out.

Exp. Date: @ Exp.Date:

Program notes apply to all services included in the program. Round
specific notes can added in the service detail page.

Notes to customer print on the technician portion of the invoice
(upper portion)

Customer notes print in the customer) portion of the invoice (middle
portion

If an expiration date is set, notes will not print after that date. When
renewing if the notes are past their expiration date they will not move
to the new season.
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Program/Job Details

000sqft ifficulty: 1.00 Service Price:
~ | Total Amount:

iction Val.. = Scheduled Date Scheduled Ti..  Start Aft.. End Befo.. Promis..

o}

Completed By: Prepaid:
Estimated Man Hours: 00:18 Difference (Man Hours):

Associations:

(Z Copy) Service Customer Notes:

Service details will list each round that makes up the program. Information above the grid
applies to all rounds. Information inside the grid applies to that specific round/visit. Each round
in the program or special job can be edited inside the grid.
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Program/Job Details

Estimate Req Date: *  01/10/2025 Requested By: Mr. Smith Request Taken By: HHH - Harry Houdin v Estimate Scheduled:

Printed:

01/15/2025 Printed By: Assigned: Assigned To:

Estimate Given Date:  01/15/2025 Estimate Given By: BOB - Bob Mathews v Referred By: Rejected Date:

Reject Reason: * v Last Contact:

The estimate details sections tracks and display data captured during the estimate process.

You can see the date the estimate came in (request date), who requested the estimate, who
took the request, when was the estimate printed, who printed the estimate, who was it assigned
to and on what date. If the customer said no (rejected) the estimate we can also capture and
store when and why this happened. These dates can be manually entered or edited here, but
they can also be provided during the quick estimate entry process.
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Program/Job Details

n Sales Details

|
| Sold Date: * 2 25 ) Salesperson 1: * HHH - Harry Houdin v Salesperson 2:

|
| Confirmed By: JOEMAC - Joe Mac v Confirmed: 01/29/202 ] Payment Plan By: - Payment Plan Date:
|

| Confirmation Letter: Renewed: Auto Renew: v Renewal Date: 12/31/2025

?

Sales details will list information when and who sold a service. Sold date and sales person can
be made required fields in settings for the program/job. You can have up to 2 sales people
listes (if a split sales). You can set a confirmed by employee if there is a confirmation process. If
the service is set to require a confirmation letter to be sent in setting, this box will be checked
until that letter is generated. Once generated the check box will automatically be unchecked
(since the letter has been set) and this can be reset during the renewal process. When the
service has been renewed to a new sedson the renewed check box will automatically be
marked. Auto renew settings can be changed on a per program/job basis
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Program/Job Details

% | Cancellation Details

Cancel Date:  01/29/2025 ) Cancel Reason:  Found lower price v Cancelled By:  JJO - Joseph Olson v Cancel ID: 47835

When a customer cancels their service you can capture the date, reason and who took the
cancel. These fields can be set as required and it is a best practice to do so when changing the
program/job to a cancel status (status 5, 6, or 7). The cancel reason are configured in setting
and this list can be edited, and added to.
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Questions?
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