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Customer Notifications

What can RealGreen'’s
Award-Winning Release do for you?
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Customer Notifications

What Is Customer Notifications?

« Customer Notifications, our automated email and SMS
notifications tool, is designed to keep your customer informed
about their service-based transactions in real-time.
Customer Notifications is part of the next generation of AMA.
This powerful tool integrates seamlessly with your existing
Service Assistant system to automatically send personalized
notifications to your customers, ensuring they are always
up-to-date on their service and account status.
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Customer Notifications
What We’ve Done...

e Marketing Communication [> AMA1.0

e Service Based Communication [> Customer Notifications - SAS

e Customer Notifications: Service Based Communication
e Marketing Messages : Stay Part Of AMA 1.0
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Customer Notifications

Notifications Available

New Service Confirmation
Pre-Service Notification
Post-Service Notification

Payment Reminder

Service Not Performed Notification
Expired Credit Card Notification

Channels

«  Email
«  SMS (Supports 10 DLC Regulations in US and Canada, KYC regulations in UK)

Features

- Self Service
. Support from multiple brands/branches
+  Analytics Page (Email/SMS Sent or Failed)

Countries Supported

« USA
« Canada
« UK
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CN - Company/Branch Settings

Customer Notifications

Tax Id/EIN: 111111111 EGCh ernCh Cdn
have independent
Settings in

Notifications Send From: jolson@workwave.com C § StO mer

Reply Email Address: Notifications. Each
Recommended SPF v=spfl ip4:13.111.0.0/16 ip4:50.225.156.210 ip4:54.85.70.106 ip4:72.3.185.0/24 ip4:72.32.154.0/23 ip4:72.32.243.0/2¢ b rd nC h CC' n h Gve
Setup its own from
name, logo, email
i L fpmamne . oddress, SMS

JE e — *‘ - nUMber, social

Blackout Period. When enabled, notifications will not be sent outside of these times. Enter times in Eastern Time

Most states require SMS messaging be restricted to the "waking hours" of 9 AM - 8 PM in the recipient's local time. b r O n d i n C O I O r S
27
g ,

v Enable

and black out
Ol ancel
Do Not Send After 8:00 PM t M
Imes.

CN SMS Number: 18483605623 @ Approved Details (¢
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CN - Company/Branch Settings

e 10 Digit Long Code
| S ) | (10DLC) |
- R i e Registration built
R into SA5 to
—_— facilitate SMS

To enable sending text notifications from your branch, you must either

S g S Sanoss . messaging to
- » customers. The

Branch Mgr: ‘ Nothing selected - ‘ Company URL / Email

If you nrolling a branch with a Tax ID (EIN) that hasn't been used with SM! M
Default State: [ | Default Area Code:
Default Unit: | Nothing selected ~ | Defaut Invoice i O l I r r O re S S
e nter a three-digit area code =
Default Tax Codes: b - |2 | Nothingselec [ 18483087054 . f r I i i
Mobile Licensing

.. [ to approval.

Notifications Send From: [

Sentricon Identifier: | ]

Copy phone number

Reply Email Address: (.

Recommended SPF Setup: [

Routing Assistant Settings

Work Day - Start:
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CN - Notification Triggers

Pre Service Notification:

a. Trigger: Service Assign Date

b. Service’s Assign Date is within Sending Preference (to make assign date and tech required in SA5 go to Settings > Documents/Letter Setup > General Setup - Documents/Letters and check the box for Assign to
Technician.)

c. Service is in $ status

d. Customer Matches all Filters on message (Serviced by a Branch included in filters, the service that is printed and assigned is included in filters, customer type of residential or commercial is one included in filters,
customer matches flags set to include or exclude).

e. Note: When ‘Confirm Appointment’ link is included and clicked the ‘Confirmed” check box on the service in SA5 will be checked with and the date and time the link was clicked will be displayed.

Post Service Notification
a. Trigger: Service Posted Date
b. Service's Posted Date is within the sending preference
c. Customer Matches all Filters on message (Serviced by a Branch included in filters, the service that is posted is included in filters, customer type of residential or commercial is one included in filters, customer
matches flags set to include or exclude).
d. Note: Multi service invoices (associated services) will be displayed in a single email.

Payment Reminder
a. Trigger: Service Posted Date
b. A service or installment charge remains unpaid for an amount of days set in Sending Preferences after the Posted Date
c. Customer Matches all Filters on message (Serviced by a Branch included in filters, the service unpaid is included in filters, customer type of residential or commercial is one included in filters, customer matches
flags set to include or exclude, customer has a remit balance that is at least the amount set for minimum balance).
d. Note: Installment Charges and Services with Statement billing type can be included or excluded from qualifying a customer to receive a payment reminder.

New Service Notification
Trigger: Program/Service Sold Date
Sold Date on the service is within Sending Preference selected
Service is in active status (8 or 9 status)
Customer Matches all Filters on message (To be serviced by a Branch included in filters, the service that sold is included in filters, customer type of residential or commercial is one included in filters, customer
matches flags set to include or exclude%.

Note: Services entered on the same date will be included in the one email. If using the Same Day sending preference services that are entered within 20 minutes of each other will be included in the same emaiil.
Services entered more than 20 minute apart will have separate emails.

Service Not Performed Notification
a. Triggers: Scheduled service is marked as not serviceable with a Service Not Performed Redason
b. Service must have one of the selected No Service Reasons saved in Recipient Filters
c. Service marked not serviceable in the date range selected in Sending Preferences

Expired Credit Card Notification

a. Triggers: Expiration date of stored credit card payment method
b. Expiration date must be within the date range saved in sending preferences
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CN - Building A Notification

Click the + near
the top of the
page to create a
new notification

Select from the 6
available type

You can create
multiple of the
same type of
notifications with
different settings

BEY:"ND SERVICE

CUSTOMER CONFERENCE ‘26

nealareen CONFIDENTIAL | workwave.com
by WORKWAVE Copyright 2026, WorkWave LLC. All rights reserved.




Customer Notifications

Once you have
selected a type.
You can configure
your notification.
Be sure to set
sending
preferences, filters,
configure the
message body
and save. You can
preview the
message once
saved.
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Customer Notifications v
Q
1 INACTIVE

Example Pre-Service Service Email 1
Pre Service Email

by WORKWAVE'

¢ Creating New Notification Configuration

Post-Service Notification
Notify Customers about Services recently completed on their property

1

Name your notification *
[Example Post-Service Email 1|

Notification type

@® Email
O sMs

Sending Preferences

Immediately ~ After service is posted

Recipient Filters

() Nofilters added. Select Manage Filters to add required filters

Branches @ Branch

Group Billing @ Customers on Group Billing
Customer Type Residential/Commercial )

Programs / Services @ Program / Special Job
Flags to Include .@ Flag

Flags to Exclude .@ Flag

Call Aheads to Include (@) call Ahead

= Manage Filters

= -
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Example Pre-Service Email \/ SuperGreen

Service Reminder
\( SuperGreen

Service Reminder Add logo and brand colors to header

Hello John Smith 123 Main St St Super Green Livonia will be servicing your property
on. Please ensure the service area is accessible and clear of any obstructions.

SERVICE REMINDER ACCOUNT NO: 10783 2 :
We will be performing the following:

Hello John Smith 123 Main St St Super Green Livonia will be servicing your property a A A
on. Please ensure the service area is accessible and clear of any obstructions. LATE SPRING APPLICATION

We will be performing the following:

LATE SPRING APPLICATION

Meet your technician!

Add your messaging and option to
Meet your technician! co nfirm qpp°intment Meet Joe Olson, a seasoned Lawn Care Specialist with an

impressive 16 years of hands-on experience in creating lush

JOSEPH OLSON vibrant landscapes. Born with a passion for the outdoors

Meet Joe Olson, a seasoned Lawn Care Specialist with an Joe has dedicated his career to transforming lawns into

impressive 16 years of hands-on experience in creafing lush thriving green spaces that not only enhance curb appeal but
vibrant landscapes. Born with a passion for the outdoors, also contribute fo the overall well-being of communities
Joe has dedicated his career to transforming lawns into

thriving green spaces that not only enhance curb appeal but

also contribute to the overall well-being of communities

Pay Your Bill

Introduce your technician

| Pay Your Bil
(800) 422-7478

(300) 4227478
If you'd rather not receive future emails from Super Green Livonia,

If you'd rather not receive future emails from Super Green Livonia, unsubscribe here

unsubscribe here

0RO O B O

Add customer portal info and social links to footer.
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Example Post-Service Email

W Super Green

Service Summary

SERVICE SUMMARY REPORT ACCOUNT NO: 0

Hello Jahn Wa were at your property on 04-16-2024 at 11-30 AM & perform service.

Please see below for services that we performed

B, View Invoice - Lawn Care Round 1
Technician: John Smith

License: 0451

Products Used:
« 125 Units Weed Killer (12345.67)

We Noticed The Following Conditions...

While servicing your property your technician noted the following property condition:
Dandelions are perennial weeds that have bright
yellow flower heads. When the dandelion flower dries
out, the see-bearing white parachutes expand and lift
out of the dried flower head. These parachutes are

then carried by the wind or birds that spread the
seeds to the ground.

Technician's Recommendations

(#00) 422-7478
¥ you'd rather not recetve future emalls from Super Green Livonia,
unsubscribe hers

OB
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Please see below for services that we performed

P View Invoice - Lawn Care Round 1

Technician: John Smith

License: 0451

Products Used:
« 1.25 . Units Weed Killer (12245.67)

Add invoice and services
performed/products used

We Noticed The Following Conditions...

While servicing your property your technician noted the folowing property condition:

Dandelions are perennial weeds that have bright
yellow flower heads. When the dandelion flower dries
out, the bearing white p h d and lift
out of the dried flower head. These parachutes are
then carried by the wind or birds that spread the
seeds to the ground.

Technician's Recommendations

Include conditions and technician
recommendations for upsell

by WORKWAVE

W/ Super Green

Service Summary

SERVICE SUMMARY REPORT ACCOUNT NO: 0

Hello John We were at your property on 04.16.2024 at 11:30 AM fo perform service

Add logo and brand colors to header,
customize messaging

[B00) 422.7478
¥ you'd rather not receive future emails from Super Green Livonia,
unsubscribe here

0O B

Add links in footer for autopay, pay
your bill and more
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Example Payment Reminder Email

PAYMENT REMINDER ACCOUNT NO: 0

)W SuperGreen Login©

Hello John Just a reminder, we recently performed service or charged an
installment to your account at: 123 Main St Anytown M| 48108 We have not yet
recelved payment. Your account has a balance of $70.00. You can use this

Payment Reminder

message to conveniently make payment arrangements. Click this link to view

and pay your account on our website

PAYMENT REMINDER ACCOUNT NO: 0

Customize your payment reminder

L]
Hello John Just a reminder, we recently performed service or charged an messa g I ng ° Signup for AutoPay | Pay Your Bl
instaliment to your account at: 123 Main St Anytown MI 48108 We have not yet
received payment. Your account has a balance of $70.00. You can use this 8601 Boulder Ct Walled Lake, MI 48451
message to conveniently make payment arrangements. Click this link to view (800) 422-7478

and pay your account on our website

B o8B0

If you have already made the payment, please disregard this message. We
thank you for your prompt attention to this matter.

Signup for AutoPay Pay Your Bill
m Customize header and footer with
(800) 422-7478

brand colors and logo. Plus, links for
0 If you have already made the payment, please disregard this message. We pqyments’ quto_pqy and more.

thank you for your prompt attention to this matter.

Drive customers directly toa
payment portal
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Example New Service Email

NEW SERVICE REPORT ACCOUNT NO: 0
\/ SuperGreen

Service Address Billing Address
Service Confirmation

Property Management Corp Property Management Corp Pay Today & Save RILAS
NEW SERVICE REPORT ACCOUNT NO: 0 Mr. John Doe Mr. John Doe Prepay Amount $335.15
123 Main St 123 Main St

Service Address Billing Address Anytown, M| 48108 Anytown, M| 48108

Property Management Corp Property Management Corp
Mr. John Doe Mer. John Doe | i
123 Main St 123 Main St We are excited to provide you with service at 123 Main St, Anytown, Mi 48108. We

Anytown, M| 48108 O oy N ) N
i kbbb will work diligently to provide you an experience and results that are best in class!

We are excited to pravide you with service at 123 Main St, Anytown, Mi 48108, We
will woek difigently 1o provide you an experience and results that are best in class!

e e Custom message and Pre-Pay and Save!
i propertyl billing confirmation Pre-pay Today and Save $17.65

Lawn Care Program
5 Rounds $£360.00

DESCRIPTION SUBTOTAL

— =T Add pre-pay offer and links to
e e T customer payment portal

Total Charge $352.80
Pay Today & Save $17.65 DESCRIPTION SUBTOTAL
Propay Amount $335.45

Lawn Care Program
5 Rounds $350.00

Pro-Pay Now

DESCRIPTION SUBTOTAL \'v Super Green

Pre-Pay and Save!
Pre-pay Today and Save $17.65

Season Total $350.00
Additional Discounts $14.00
i w1080 Service Confirmation
Total Charge $352.80
teaof dearhra Pay Today & Save $17.65

1Yo woul rathar ok recetvs A1re el fom Scper Graan Liceia, Prepay Amount $335.15

6B Customize header/[footer with links
o Service and cost description for payment options and more
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Example Service Not Performed

v super Gl’een Login©Q v SUPer Green Login @

Hello John We apologize that your service couldn't be completed. Due to today's Service Alert
weather conditions or other unforeseen conditions, we were unable to complete your
scheduled service as planned. Weather permitting, we will reschedule your service at
the next available date. We are sorry for any inconvenience and look forward to
servicing your property soon.

Service Alert

SERVICE ALERT ACCOUNT NO:1

Hello John We apologize that your service couldn't be completed. Due to today's
weather conditions or other unforeseen conditions, we were unable to complete your

scheduled service as planned. Weather permitting, we will reschedule your service at custom messqge bOdy. creqte

the next available date. We are sorry for any inconvenience and look forward to

servicing your property soon. mu Itiple version for different SNP
We were not able to perform the following: reasons

Customize header and footer with
brand colors and logo. Plus, links for
payments, auto-pay and more.

@rick Control
- Inclement Weather

@Grub Treatment We were not able to perform the following:
- Gate was locked Signup for AutoPay Pay Your Bill Contact Us

@ick Control
- Inclement Weather

Super Green Grand Rapids

If you'd rather not receive future emails from Super Green Grand Rapids,
Signup for AutoPay Pay Your Bill Contact Us unsubscribe here

@Grub Treatment
Super Green Grand Rapids
- Gate was locked

If you'd rather not receive future emails from Super Green Grand Rapids,
unsubscribe here

List Service And Reason Not
Performed
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Example Expired Credit Card

)/ Super Green

Expiring Credit Card

PAYMENT ALERT ACCOUNT NO:0

Dear John

This email is to inform you that your current payment method on file for your Super
Green Grand Rapids account has either expired or is due to expire soon. To ensure
uninterrupted service and avoid any disruption, please log into your account on our
website to update your payment information. Alternatively. you may contact our
office directly at during business hours, and a representative will be happy to assist
you. We appreciate your prompt attention to this matter.

Signup for AutoPay Pay Your Bill Contact Us

Super Green Grand Rapids

If you'd rather not receive future emails from Super Green Grand Rapids,
unsubscribe here

Dear John

This email is to inform you that your current payment method on file for your Super
Green Grand Rapids account has either expired or is due to expire soon. To ensure
uninterrupted service and avoid any disruption, please log into your account on our
website to update your payment information. Alternatively. you may contact our
office directly at during business hours, and a representative will be happy to assist
you. We appreciate your prompt attention to this matter.

)/ Super Green Login©

Service Alert
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Custom message body. Create
multiple version to have different
message body content for separate
branches or days until expiration.

by WORKWAVE

Customize header and footer with
brand colors and logo. Plus, links for
payments, auto-pay and more.

Signup for AutoPay Pay Your Bill Contact Us

Super Green Grand Rapids

If you'd rather not receive future emails from Super Green Grand Rapids,
unsubscribe here
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Customer Notifications

Customer Notifications v

Afy Customer Notifications v
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The first page of
analytics gives a listing
of any notifications
send in the date range
selected. You will see
how many were sent,
how many failed, what
channel they went out
on and the total
credits used.

If you click on one
name of a notification
we get a detail view of
specific accounts that
received the
notification
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Customer Notifications

Live Demo
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Session Feedback

Login to the Event Mobile App
Add this session to your schedule
Click Survey

Give it a rating 1-5 stars
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Questions?
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Title Goes Here
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