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Mastering RealGreen Mobile 201
All the fun stuff!
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Agenda

• Live Truck Tracking
• Call Logs
• Modify Route
• Balance Timers
• Customer Search
• Create Customer
• Add Program/Special Job
• Produce a Job

● Service Search
● Customer Details
● Processing Payment
● Reschedule Service in a Job
● Associate Service
● Daily Overview Report
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Live Truck Tracking

Live Truck tracking provides real-time tracking of a technician’s location on a map.
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Call Logs

Upcoming Enhancements:
● Setting to auto create 

call log upon payment 
taken

● “Assigned to” on new 
call log defaults to 
signed in user

● Filter to Hide Call Due X 
hours in the future
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Modify Route
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Modify Route - Continued
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Balance Timers

Note: Timers or 
balanced based on 

Job Size
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Balance Timers - Continued

<1min

10min 9min

2min

Before Balancing Timers on Left
After Balancing Timers on Right
Michael Adema job size = 36k Sqft
Linda And Elsa Hill job size = 8k Sqft

Total Size = 44k Sqft
Total Time = 11min

Every 4kSqft = 1min
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Customer Search

● Global text search 
field

● Various filters exist 
today, more to come!

● Let us know how YOU 
use customer search 
today
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Create Customer
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Add a Program or Special Job
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Produce Job
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Service Search

● Search for 
available Services 
to Produce

● Add work on the 
spot to finish out 
your day!

Note: One of the few 
Online Only features
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Accessing Customer Details
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Customer Details - Continued

Your Place to Manage the 
Customer:
• Update Customer Information
• Review/Modify/Add Services
• Produce Services
• Review Documents/History

Note: Bottom sheet expands UP!



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

Processing Payments

• Card
• Check
• Cash



CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.

Set up AutoPay

• User can select 
which service(s) 
are set up for 
AutoPay

• Reusing the 
existing iFrame 
that users saw 
in Mobile Live
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Reschedule a Service within a Job

Users must have the 
“Reschedule and 
Re-assign services to 
route/techs” 
permission enabled to 
access 
Reschedule/Reassign”
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Associating Services
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Daily Overview Report
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Session Feedback

• Login to the Event Mobile App
• Add this session to your schedule
• Click Survey
• Give it a rating 1-5 stars
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Questions?


