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Agenda

Live Truck Tracking

Call Logs

Modify Route

Balance Timers
Customer Search

Create Customer

Add Program/Special Job
Produce a Job
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Service Search

Customer Details
Processing Payment
Reschedule Service in a Job
Associate Service

Daily Overview Report
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Live Truck Tracking

Service Assistant v > > Live Truck Tracking o Xeo e v

=3 Map Options @ | Truck Tracking

Date: 09/30/2024 o] i)
;8 3168
Employee Prod. $ Miles

o

&=

Production $:
Completed $:
Incomplete $:
# of Vehicles:

Miles Driven:

Sequence By:

v| Show Completed Stops (104 Stops)

F’ Show Speeds over: (1 Po :: o % - =

Live Truck tracking provides real-time tracking of a technician’s location on a map.
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Open

RealGreen Mobile
c q I I I.og s . You have Call Log Alerts

10:04 v

Upcoming Enhancements: d e e

5 Calls
Sort By

. S ett I n g to a u to C re a te Due by 11/12/2025 3:42:00 PM Dana Hennessey Creag Dels
call log upon payment O Tesk-Nowca
Dana Hennessey None
ta ke n Assigned to: Dave C >
Re 800-422-7478 Non Resolved Status
o . J) All
Assigned to” on new
Employees
Ca | | | Og d efa u |tS to Due by 7/22/2025 8:00:00 AM Due by « 11/12/2025 3:42PM DAVEC (Me)
2 Can you see this?
i 2 ‘ Customer
e ° O Task - New Call
S I g n e d I n u S e r Gail Vaughn Company/ Business Name Here A
» Company/ Business Name Here >
Filter to Hide Call Due X
Assigned to:

hours in the future

Due by 7/22/2025 6:00:00PM

Assigned to:

()

Call Logs
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Jan 26, 2026 M

3 out of 22 stops completed
$221.15 of $1,681.40 finished

T STARTED

Carrie Lallathin

216 N Higby St
Jackson, Ml - 49202

Services

STARTE

Jackson Small Business Service

1602 W Washington Ave
Jackson, Ml - 49203

Services

Greg Mears

710 S Wisner St
Jackson, MI - 49203

Services

T STARTED

Susan Syrek

ENA Dahinean DA

i=
2=
Jobs

BEY:

@)
(.3 )

ND SERVICE
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Modify Route

Job List Actions

Operations

= =

Reports

by WORKWAVE'

Bulk actions

Carrie Lallathin

216 N Higby St
Jackson, Ml + 49202

Services

NOT STARTED

Greg Mears

710 S Wisner St
Jackson, Ml - 49203

Jackson Small Business Service

1602 W Washington Ave
Jackson, Ml - 49203

Services

NOT STARTED

Cuinmnm Cuvals

Wl T @

© o)

Not Serviceable Reschedule/Reassign

Reorder Bulk actions

Select All

Carrie Lallathin

216 N Higby St
Jackson, MI - 49202

Services

NOT STARTED

Jackson Small Business Service

1602 W Washington Ave
Jackson, MI - 49203

Services

NOT STARTED

Greg Mears

710 S Wisner St
Jackson, Ml + 49203

Services

NOT STARTED

Susan Syrek

524 Robinson Rd
Jackson, M| « 49203

et o T
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Modify Route - Continued

1:23 9 = @ 1:27 9

Cancel Modify 2 Jobs Cancel Modify 2 Jobs

@ Reassigning a job to someone else will @ Reassigning a job to someone else will

. : : : 2 y Bulk actions
remove it from your jobs list remove it from your jobs list

Assign to ; Assign to NOT STARTED
Assign to Caleb Dease

Greg Mears

710 S Wisner St
Jackson, MI « 49203

Scheduled date Scheduled date
Select date 1/26/2026

Scheduled time Scheduled time
Select time 11:30 AM Services
Time window Time window
NOT STARTED
From From
Susan Syrek

524 Robinson Rd
Jackson, Ml - 49203

Credit Hold ]

Ser... AOF AOF

Promised Promised
Confirmed Confirmed
NOT STARTED

Barb Meyers

2514 Maplewood Ave
Lansing, Ml - 48910

2 Job(s) Updated
MODIFY
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Note: Timers or
balanced based on

Job Size

BEY:"ND SERVICE
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Balance Timers

2:269

Cancel

Operations

o]

Balance
Timers

Reports

Daily
Overview

by WORKWAVE

Job List Actions

aq

Customers

e

Service
Search

a8

Balance Timers

Select All

Services

COMPLETED

lan Mihlfeld

8603 Swartz River Dr
Fowlerville, MI - 48836

Services

COMPLETED

Michael Adema

8219 Burleigh Rd
Grand Blanc, MI - 48439

2

Services Jobs selected

COMPLETED ®
1210 PM

Earliest start

Linda And Elza Hill

3804 Kirkwood St
Jackson, MI - 49203

11 min

Total duration

12:21PM

Latest stop

Services :
Balance Timers
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Balance Timers - Continued

Before Balancing Timers on Left
After Balancing Timers on Right
Michael Adema job size = 36k Sqgft
Linda And Elsa Hill job size = 8k Sqgft

Total Size = 44k Sqft
Total Time = 11min

Every 4kSgft = 1min

Jan 28, 2026 [

6 out of 19 stops completed
$408.00 of $1,675.85 finished

Services

COMPLETED

lan Mihlfeld

8603 Swartz River Dr
Fowlerville, M| - 48836

Services EL1

COMPLETED ©® 12:11PM-12:21PM

Michael Adema

8219 Burleigh Rd '| O m 1
Grand Blanc, Ml - 48439 I n
Services

COMPLETED

Linda And Elza Hill

3804 Kirkwood St
Jackson, Ml - 49203

Services

i= ()

Jobs

Jan 28, 2026 [

6 out of 19 stops completed
$408.00 of $1,675.85 finished

Services

COMPLETED

lan Mihlfeld

8603 Swartz River Dr
Fowlerville, MI - 48836

Services

COMPLETED ® 12:12PM-12:21PM ¢

Michael Adema

8219 Burleigh Rd 9 m 1
Grand Blanc, Ml - 48439 I n

Services

COMPLETED ® 12:10PM-12:12PM &

Linda And Elza Hill

3804 Kirkwood St 2 m 1
Jackson, Ml - 49203 I n
Services

i= ()

Jobs
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Customer Search

10:499

X Filter Customers

Status

. Global text search
field -

Customer #3982536 n 3 A
el 4 v All Residential Commercial

Ann Steele

. Various filters exist
today, more to come!

Jackson, Ml ¢
Customer search will be performed based on the
. 800-422-74¢ set radius

Customer #2615432 Active

. Let us know how YOU e ' ®
use customer search

Greg Mears

710 S Wisner St

Jackson, M1 49203

. 8004227478
noreply@realgreen.com +

Customar #761400% Artive
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Create Customer

Customers Account #4408697

Q Search Customers... @ Email Address Missing

(= Filters |

Marketing v

Today's Customers

Customer #3982536

Ann Steele

726 Qakdale Ave

Jackson, MI 49203 GPS addreSS 2 Customer Info Q Navigate

. 800-422-7480 You can edit the address details later.

Remit Balance of $0.00 See more
Address found

Customer #2615432 123 Main St, Jackson, WY 83002

Barb Meyers L Livingston
2514 Maplewood Ave Manor
Lansing, MI 48910
. 8004227478

noreply@realgreen.com

Customer #4175784 i ‘@ 3 customer(s) found with the same

address
() 123 Main St, Jackson, WY 83002

Greg Mears

710 S Wisner St
Jackson, Ml 49203

Y. 8004227478 fl Add to existing
N v
noreply@realgreen.com F {. r‘

Create new
Flags Invoice Note  Call Logs Documents

Customer #2614097 Active
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Add a Program or Special Job

12:39 9

Account #4408697 Cancel

X Programs

£ Email Address Missing Email A 9 -
Q Search Programs...

Customer Note Program Details

Marketing ~ :
g Perimeter Pest Control Lawn Care Program 0-No status ~

Lawn Care Program Regular Residential

Service type Standard Price: $0.00

- Mosquito Control Service
2 Customer Info Q Navigate

Size: 0 Thousand Feet

O Special jobs

Remit Balance of $0.00 See more Lawn Care Program

Difficulty:
@® Programs

Flea & Tick Days:

Bed Weed Control B Take a Photo

Cancel Continue

Lawn Care EMB
Program Tech Notes

TREE AND SHRUB CARE

Q| | OO | @& Q| O 0

Liguid Aeration Total Amount

~ RS I
Continue
Flags Invoice Note Call Logs Documents
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Lawn Seeding

) =
Customer Note  Program Details

Lawn Seeding

Regular Residential

Standard Price:
Size:
Difficulty:

Days:

B Take a Photo & Produce

Program Tech Notes

Total Amount

BEY:“ND SERVICE

CUSTOMER CONFERENCE ‘26

9 - Active ~

$150.00 ~

Produce Job

Produce job

Produced jobs will show up on your route.

@ If a job already exists for this customer, the
service will be added to the existing job.

Service name
Lawn Seeding

Produce

by WORKWAVE

Job Notes

(800) 422-7478

noreply@realgreen.com

Property Size

4 (Thousand Feet)

Today's Services

LS - Lawn Seeding

Last Done

EL7 - Lawn Treatment

Last Done

Last Services

Last Done

Production

Conditions
Weather

Notes to Customer

Before Photos

) Add Photos

Services (2)

9 Lawn Seeding
Invoice #344369 - 4 Thousand Feet

08/15/2023

9 Lawn Treatment

Invoice #341197 « 4 Thousand Feet

08/15/2023
Total Production Value

ACCEPT AND CONTI START ALL

CONFIDENTIAL | workwave.com
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Search for
available Services
to Produce

Add work on the
spot to finish out
your day!

Note: One of the few
Online Only features

BEY:“ND SERVICE

CUSTOMER CONFERENCE ‘26

Service Search

Service Search
Customer Type

v Al Residential || Commercial

Route

19 selected

Service type

Special jobs Programs

54 selected

Service date

Scheduled date Last service
Date

5 012772026

Call Aheads

« Al | Wwithcall ahead only |

by WORKWAVE

Production Summary

Produced jobs will show up on your route.

Lawn Treatment
124 Northland lonia, MI - 48846-2122

Jan 27,2026 [

0 out of 19 stops completed
$0.00 of $1,675.85 finished

NOT STARTED

Brian Miller

124 Northland Dr
lonia, MI - 48846

Services

NOT STARTED

Heather Pierce

463 Rice St
lonia, Ml - 48846

Services

NOT STARTED

Greg Mears

710 S Wisner St
Jackson, MI - 49203

Services

NOT STARTED

Susan S :

Services produced: 1
ENA DAl
i= (D) ©)

Jobs

CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.




Accessing Customer Details

Production

Account #4175784

Greg Mears

710 S Wisner St

Jackson, Ml + 49203-1578

710 S Wisner St
Products Jackson, Ml - 49203

Conditions Navigate
Weather i» Directions
Notes to Customer Contact Customer

Quick Note

Before Photos Mark as Not Serviceable

+ +0 ;
2] Add Photos Uploaded Reschedule/Reassign
View Job Notes

Services (2) +
Customer Details

STARTED $150.00
View Call Logs

START ALL
View Documents

BEY:*ND SERVICE RealGreen

CUSTOMER CONFERENCE ‘26 by WORKWAVE

710 S Wisner St
Jackson, Ml - 49203-1578

Navigate

Contact Customer
Quick Note

Mark as Not Serviceable
Reschedule/Reassign
View Job Notes
Customer Details

View Call Logs

View Documents
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Customer Details - Continued

Your Place to Manage the
Customer:

« Update Customer Information
Review/Modify/Add Services
Produce Services

Review Documents/History

Note: Bottom sheet expands UP!

BEY:“ND SERVICE RealGreen

CUSTOMER CONFERENCE ‘26 by WORKWAVE

ol T @D

Account #4175784

Greg Mears

=~ Customer Info Q Navigate

Remit Balance of $0.00

2026 ~ +

9 Lawn Care Program $266.00

9 Liquid Aeration $96.00

9 Grub Protection $56.00

Close 710 S Wisner St

® Re-Geocode [ Copy to Clipboard

Call Ahead:

Route:

Source!

Discount:

Property Type:  Residentia

Payment Type:  Regular

CONFIDENTIAL | workwave.com
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Processing Payments

Payment Payment Payment

CASH (CA)

Check Number Check Number

BEY-*ND SERVICE nealareen CONFIDENTIAL | workwave.com
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Set up AutoPay

1409

o U S e r C G n S e I e Ct Close 710 S Wisner St Enroll in Autopay Enroll in Autopay

Payment Method

h M h M ( ® Re-Geocode [ Copy to Clipboard 9 Dir Pick programs to enroll in Autopay
W I C S e rV I C e S Credit Card

= * e

are set up for

All Cardholder Name

Flags Invoice Note  Call Logs Documents Card Number

A u to P G y = B ) Liquid Aeration I {
° Payment Auto% Inventory History . CVV Code
R e u S I n g t h e - Grub Protection

Expiration Month and Year

Lawn Seeding Expiration Month

existing iFrame

Call Ahead: all Ahea > Service Address (7) Other

that users saw - |

710

In Mobile Live = = |

Discount: > City
Jackson
Property Type:
Set customer billing type to Credit Card State

Payment Type: egula MI

Continue Zip

492031578
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Reschedule a Service within a Job

Users must have the
“Reschedule and
Re-assign services to
route/techs”
permission enabled to
access
Reschedule/Reassign”

Reschedule/Reassign
Associate services
Mark as Not Serviceable

Start Service

BEY:"ND SERVICE RealGreen

CUSTOMER CONFERENCE ‘26 by WORKWAVE

Reschedule/Reassign

2 Associate services

Mark as Not Serviceable

Start Service

Reschedule

@ Reassigning a job to someone else will
remove it from your jobs list

Assign to
Dave C

Scheduled date
1/27/2026

Scheduled time
3:00PM

Time window

From

Promised

Confirmed

SAVE

CONFIDENTIAL | workwave.com
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Associating Services

Production Production

Conditions, Weather, and Notes. * -
Conditions, Weather, and Notes. *

Before Photos Before Photos

+0

2 :
{2) Add Photos Uploaded awn Treatime : "E Add Photos

+0
Uploaded

Services (2) -+ Services (2) =

NOT STARTED $150.00 NOT STARTED $150.00

9 Lawn Seeding

: oL : : : 9 Lawn Seeding
‘ Associate services
Invoice #344369 - 4 Thousand Feet Invoice #341197 « 4 Thousand Feet
( Selected service

Lawn Treatment
NOT STARTED " : Invoice #341197

NOT STARTED

9 Lawn Treatment Reschedule/Reassign Choose services to associate 9 Lawn Treatment

Invoice #341197 - 4 Thousand Feet Associate services Lawn Seeding Invoice #341197 - 4 Thousand Feet
(\/\ Invoice #344369
: 9
Mark as Not Serviceable

Total Production Value $188.00 Start Service Total Production Value $188.00
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2:269

Cancel Job List Actions

Operations

L n

Vehicle

Reports

BEY:"ND SERVICE

CUSTOMER CONFERENCE ‘26

Daily Overview Report

2:259

Cancel Daily Overview

Production Status Material Usage

2?7 paveC

Services (13)

EL5 (0 of 2)
EL2 (0 of 1)

LS (0 of 1)

EL6 (0 of 4) S

AOF (0 of 2)
FA (0 of 1)
FDR (0 of 1)

FO (0 of 1)

PE (0 of 1)

LO1 (0 of 2)

by WORKWAVE'

Size: 0 of 17.7

Size: 0 of 6

Size:0of 4

ize: 0 of 21.16

Size: 0 of 0

Size: 0 of 5

Size: 0 of 0

Size: 0 of O

EL1 (0 of 10) Size: 0 of 107.08

Size: 0 of O

Size: 0 of 71

2:259
Cancel Daily Overview
Production Status Material Usage

Revenue Gross
$0.00 of $1,675.85 (0%)

Revenue Net
$0.00 of $1,659.85 (0%)

Production Value
$0.00 of $1,675.85 (0%)

Size
0.00 of 255.00 (0%)

Hours
00:00

US Dollar/Hour
$0.00

Service Completed
0 of 29 (0%)

Service Calls
0 of 1 (0%)

Billable Services

——
N Af 22 (NO4)

2:259

Cancel Daily Overview

Production Status Material Usage

Materials Needed (11)

321 - Red Mulch

Amc 2.0C of 2.00

w/ Horse&Pro

21.6¢ f 21.660 Ga

LFP « Lig Fert w/ Pro
p )0 of 2

LIQA - Liquid Aeration

A 00C 0

OS - Over Seeded Lawn

of 6720

CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.




Session Feedback

Login to the Event Mobile App
Add this session to your schedule
Click Survey

Give it a rating 1-5 stars
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Join the WorkWave Mobile Inner Circle

Q

Scan to explore prototypes, provide feedback, & shape the future
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Questions?
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