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(A ° CONFIDENTIAL | workwave.com
@ B EY- N D S E RV | C E @ bynwg(gv!_areen Copyright 2026, WorkWave LLC. All rights reserved.

CUSTOMER CONFERENCE ‘26



Agenda

Overview

« What is bootcamp
- Today’s agenda

* Introductions
- Housekeeping

Getting Started

- Navigation
« Customer Details
« Adding Customer
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Overview - Schedule

Bootcamp is a very basic overview of SA5. New users or anyone that’s had
the software for a year but wants a refresher on basic functionality.

Getting started 9 - 10
Services 10 - 11
Estimates & Proposals 11 - 12
LUNCH
Routing, Production Entry, Payment Entry 1 - 2
Billing, Prepayments, Statements, Adjustments 2 - 3
Reports [ Review 3 - 4
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Introductions

Elizabeth Hlavaty (Ebeth)
Thom Boersma
Matthew Gifford

House Keeping

This is a lecture room, sound carries!
Please silence your cell

We will have at least 10 minute break between sections to
talk to neighbors or presenters.

Please keep questions relative to the topic at hand.
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Customer Life Cycle

Homeowner Wants Quote Given

Quote
Status 0, 1 Status 2, 3

Quote Rejected
Record Created Status 4

Services created
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Customer Cancels
Status 5, 6, 7

CUSTOMER CONFERENCE ‘26 by WORKWAVE
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Customer Pays

Invoice / Worksheet
Generated

Work done
(production)

Statement for balance
due

Adjust Balance
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Login & Navigation
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Login & Navigation

If you login to the time
clock first, you will still

need to log into SAS. You will need to

enter your
B username and
sy ot fic password and
oy ey 18,20 select enter or
'sign in’ to
access SADb.

® Time Clock

(o CONFIDENTIAL | workwave.com
§UE8¥O-MIE\AQ°§FERRE¥(|:EC'QE @ byl!g(gv!a reen Copyright 2026, WorkWave LLC. All rights reserved.



Click these Notification boxes to view
new Call Logs, Payments if they are
sitting in the Payment Journal, and
Production if there is work waiting to
be posted in the Production Journal.
Find Shortcuts to easily access
common areas in the software.

Do a Customer Quick Search.

Update your Account Settings and
Sign Out.

This shortcut will give the access
needed to quickly Print Invoices,
Estimates, Statements, Letters, and
Coupons.

BEY:"ND SERVICE
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Home Screen

Service Assistant v

Q
o What would you like to do today?

Customer Search

Q

Add Production
Entry

D

Service Assistant ® <)

0

Call Log Notifications

Add Customer

2

Add a Payment

Run a Report Go to Scheduler

sl %

© 2023 RealGreen by WorkWave.

O,

Production Entries

Your Information

Chandra Mogensen
1 - Implementation Team Training
£ Account Settings

¥ Sign Out

Printing

Print an Invoice
& Print an Estimate
B Print a Statement
Print a Letter

$< Print Coupons

Request Technical Support ® ~
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Home Screen - Navigation

The Main Menu on the left side
provides the navigation to all parts of
the software. This menu will be present
on any screen in the software.

These three side buttons will give the
ability to view the most recent customer
list, clear sticky settings, and keyboard
shortcuts.

View Unresolved and Unread Calls.

Under the User’s Initials, you will find
your Account Settings, and the ability to
Sign Out.

If additional support is needed you can
click on Request Technical Support to
contact Support, and the Question Mark
to find our Knowledge Base.

Service Assistant v
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Home
Customer Search
Add Customer
Estimates
Invoices
Production
Payments
Adjustments
Statements
Letters
Reports

Call log

Time Clock
Scheduler
Tech Tracking

Forms

S @ X

Utilities
Settings

Application Extensions »

Service Assistant ® <)

© 2023 RealGreen by WorkWave.

Chandra Mogensen

1 - iImplementation Team Training

@ Marketplace
by WORKWAVE

£ Account Settings

%  Full Screen Mode

& Sign Out

5 Request Technical Support ® ~
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Customer Search

The open search bar will look for any matches found in the customer
fields.

Or use the advanced search to enter information into specific fields
and define filters for email, status, or subdivision

Service Assistant v e X

Search: ‘ Start Over Customer Payments

Account #: First name: Last name: Company:

Reference #: Phone #: Email: Status: = All Statuses Selected

s

House #: Street Name: Street Suffix: - Address line 2:

Subdivision: City: State: Zip Code:

a Advanced Search a

(A CONFIDENTIAL | workwave.com
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Payment & Reference Search

Payment search can be made on a check number or amount and date range
ot® *o Q-

n g Al Start Over Customer Payments

Service Assistant v

Search: | Check | Amount | 1234

K q | Search Results {0.032 seconds)

i}
Showing: 10 Results -
Customer # Company Customer Name Check No. Amount Date Posted Date Payment Type

1234 ($93.02) 7/31/2023 Posted 07/31/2023 by (KL) CH - Check

355 William

Reference field can be invoice, PO, work order or cancel number

e .;bo @

n Start Over Customer Payments Ref. #

Service Assistant v

== Search: [ nvoice No.
Invoice No.

PO#

! q | Search Rest Work Order

Lance!

Showing: 10 Results
Customer # Company Customer Name Address Service / Installment Amount Date Printed Done Date Invoice # Printed By
Bobby Jones 1870 Lakeland Ave Lawn Application Round 1 $33.75 2/14/2023 526  (YO)

25 50
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Quick Search

Quick Search found on the home screen and within the customer
screens. This search is a quick search for name or address and will take
a user directly to result or to the main search screen.

T x
ervice Assistant v ié ® <0 ‘

0 0

Call Log Notifications > Production Entries

. =
Service Assistant v e v

Customer Details Documents istory Contact Financia! ns(cl!lmemso Sta:mnso n E E

= Your Information
€ Account#32 €D Audrey Hepbum 369 Hollywood P, Fictiona . (124) 578-9412

¥ Customer Details ¥

& | Customer Details O AuditLog (# Edit

Customer Type: Residential Branch: 2002 - MY OTHER COMPANY NAME
GOES HERE

Audrey Hepburn Bill To: Default Billing Type: Regular / Invoice Call Ahead:
369 Hollywood Pl
Fictional City, ID 12365
<, Cell: (124) 578-9412 +1 more Customer Since: 4/21/2011 Print Invoices: Billing Copy Only
£ Customer: elizabethhlavaty@yahoo.com Tax Codes: EX - Tax Exempt (%)

© 39.66340, -84.19650 Value: $3.275.50

©Service Address Default Discount: Source: Existing Customer

@ | Balance Details @ Edit =) | Invoice/Worksheet N... Directions (# Edit

Net Balance: $185.50 Last Pmt Date: 6/13/2024

Prepay/Applied $0.00 Last Pmt Amt: $720.00 .
Balance: Services + Add Service =

Copyright 2026, WorkWave LLC. All rights reserved.
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Service Assistant v

€ Account# 32

Customer Details ~

Customer Details  Documents @  History  Contact  Financia

Customer Details

Installments ) Stations )

Audrey Hepburn

od PI. Fictional City, ID

‘ & | Customer Details

S (124) 578-9412

49 Audit Log & Edit

tial Add

Audrey Hepburn

369 Holl Pl

Fictional City,

%, Cell: (124) 578-9412 +1 more

Bill To:

@Service Address

£ Customer: elizabethhlavaty@yahoo.com

© 39.66340, -84.19650

O] ‘ Balance Details

Customer Type: Residential

Default Billing Type:

Default Discount:

Customer Since:

Tax Codes: EX - Tax Exempt (%)
Value: $3.275.50

‘ Invoice/Worksheet Notes

Branch: 2002 - MY OTHER COMPANY NAME GOES HERE
Call Ahead:
Source: Existing Customer
Print Invoices: B

ing Copy Only

Directions

Net Balance:
Prepay/Applied Balance:

Remit Balance:

= ‘ Flags

Last Pmt Date:
Last Pmt Amt:

Credit Limit:

‘ Services

+ Add Service =

Clear

LC — Lawn Care Program 183

Inground Sprinkler -

Property Details

Size:
Route:

Territory:

O | Property ltems

)00 1000 Sq. Feet (Measured)

Subdivision:
Map Code:

v Show More

+ Add Property ltem

Notes Item

= just something

=) Termite Ir

BEYZND SERVICE

CUSTOMER CONFERENCE ‘26

Location Quantity
6 Yards
2 Termite Ir

by WORKWAVE'

$YYYYY

Route: 1-1 Scheduled:
Completed: f6 Serviced:
Sold By: Sold:

TR - Tree Program
es: YYYYY

Route: Scheduled:
Completed: f 5 Serviced:
Sold By: i Sold:

Route: Scheduled:
Completed: 35 Serviced:
Sold By: i Sold:

Regular / Invoice

Discount:
Price:
Total:

Discount:
Price:
Total:

Statement Only

Discount:
Price:
Total:

CONFIDENTIAL | workwave.com
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Customer Screen -Window shade details

The customer screen itself was designed to allow someone to answer most all
guestions about an account directly from here without having to go into other

screens

There is a window shade accessible from every customer screen tab. This is a quick

reference so users don’t have to leave a page their on.

This is also a quick place to review the location of a property.

Map  Satellite K7

-

2
o
o

BEY:"ND SERVICE
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westWicke Pl o ciminie Audrey Hepburn
r

369 Hollywood PI

a Fictional City, ID 12365

S Cell: (124) 578-9412 +1 more..

£4 Customer: elizabethhlavaty@yahoo.com

© 39.66340, -84.19650

by WORKWAVE'

369 Hollywood P, Fictional City, ID 12365

Size: 23.00 1000 Sq. Feet
Bill To:
@Service Address

= | Invoice/Worksheet Notes

S (124) 578-9412
Net Balance: $185.50
Prepay Balance: $0.00

Remit Balance : $185.50

1 Prepay Adjustments

ZEdit 1| Directions

Last Payment Date: 6/13/2024
Last Payment Amount: $720.00
Credit Limit: $99,999.00

$ Add a Payment

CONFIDENTIAL | workwave.com
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Bill ToHere: @

Customer Screen - basic informationo==

Longitude
- 3966340 -84.19650

The color of the customer name and address box represent ..

Idaho - 12365

t I l e Sta t u S C O I O rS Email Address {semicolon separate more than one)
* elizabethhlavaty@yaho

0.com

Website/URL

Home Phone

If you go into edit mode, you can set up additional contact
information and separate bill to address and emaiil. -

® (45789412

Fax

Master Account GrouESBilling Account  Nothing selecte
ill With Group:

Residential Address Billing Info (&:Copy Service Address)

Audre%epburn Bill To:

369 Hollywood Pl ¥Service Add
Fictional City, ID 12365 S SE

S Cell: (124) 578-9412 +1 more...
£4 Customer: elizabethhlavaty@yahoo.com
© 39.66340, -84.19650

Email Address (semicolon separate more than one)

BEY:"ND SERVICE nealareen CONFIDENTIAL | workwave.com
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Customer Screen- Balance and Property Details

Balance Details also includes
shortcuts to adjust a customers
balance or apply a payment

sy

l Balance Details (Z Edit =

Net Balance: $185.50 Last Pmt Date: 6/13/2

Prepay/Applied Balance: $0.00 Last Pmt Amt: $720.

& Adjustment
I Prepay Adjustments

$ Add a Payment

. | oar e Remit Balance: $185.50 Credit Limit: $99,9¢

roosssnce ® Flag codes can be created for any purpose to

e =t identify a property, a customer or specific

Ew ﬁiw IOUCSM'Mem%f;dicv;::y: records.

s N ® Property details include the size, route and

T e T also property inventory items that help to

— track additional sizes used for different

B e = service lines

= s e R a | Customer Details ® AuditLog ( Edit

) o o o Customer Type: Residential Branch: 2002 - MY OTHER COMPANY NAME GOES HERE
Customer Details section holds all the i el e 1 2 s oo
basic account information: Default Customer Since: 42172011 Print Invoices: Biling Copy Only

Tax Codes:

billing, residential, commercial, source il

code, tax rates etc.

CUSTOMER CONFERENCE ‘26

by WORKWAVE'

EX - Tax Exempt (%)
$3.275.50
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Customer Screen’s Service Notes and Summary

Invoice/Worksheet Notes & Directions would apply and show up on
all technician forms when servicing any jobs they have scheduled.

2 Invoice/Worksheet Notes (# Edit Directions (# Edit

Services + Add Service =

seonoes - S@rVICE SUMMary
b | will list all status
= B F B T o programs and jobs
© motecbogm 2 for each season
o o with basic
— information

:
Route: 0 cheduled: 3/31/202 i 5 VI ewa e .
of 35 erviced: 3/18/ rice: $92.75

2025 v |=| Clear

(9 ] LC — Lawn Care Program 163
Services: $YYYYY

Regular / Invoice

MOW — Weekly Mowing

Statement Only

Completed:
Sold By:

B EY_; N D S E RV | C E ‘ @ ﬁﬁﬁ!arﬂen CONFIDENTIAL | workwave.com
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Customer Utilities and Shortcuts
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Customer Utilities and Shortcuts

Customer Details Documents o History Contact Financial
-_—
sy

€ Account#32 Audrey Hepbumn

¥ Customer Details ¥

Residential Address

nstallments o St

Add Call Log Audrey Hepburn Bill To:
< New Call Log Entry “Service Address
Add New Note ONATLILY, U 12365

(resolved call |°g) lh_=\]® S Cell: (124) 578-9412 +1 more...
£ Customer: elizabethhlavaty@yahoo.com
Text Employee | © 3966340, -84.19650

Unresolved call @
logs & summary
of calls

Top right corner has shortcut to print
customer specific forms.

BEY:ND SERVICE ‘ (O RealGreen

CUSTOMER CONFERENCE ‘26

by WORKWAVE'

S (124) 578-9412

Customer tools have [ Q]
helpful features for Cu§f<_>m§j T,OO.IS_,
payment, sells and epay Calculate
customer specific utilities

Letters

ranch:

all

ou

Ahead:

rce:

rint Invoices:

Directions

2002-MYO .
Collection Online Tools
Existing Cust Pre-Pay/Renewal/Cancel/Reject/Pending & Google Maps

Billing Copy ( Confirmation )
gLop ® Bing Maps

Reports 2

CONFIDENTIAL | workwave.com
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Other Customer Screens
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Documents

Service Assistant v

The Documents Tab will house
all linked documents that are = e — —— e — o v——

created within the Service @ 7L~ Customer Detais ~

Assistant platform or manually 8 @ | Documents < Email 4+ New
added from your computer. This ? | Showing: 25 Resuts |
could include Statements, iaf i . A i
Prepay Letters, and images from =)
Measurement Assistant and

Mobile Live. TR MONTHRNDICE 2013043044 TR EDF e

- Stotement 32_STATEMENT_2011120561068.PDF 12/5/2011, 4:57 PM

Customer Details Documents o History Contact Financial Installments o Stations o

testing the link Invoice_32_20220504.pdf Misc 5/4/2022, 8:54 PM

FL Wood-Destroying Organisms Inspection Report | 32_FL_Wood-Destroying_Organisms_Inspection_Report State Form  10/2/2018, 11:09 AM

If you are looking to create a B | Lecer 32 PREPAVLETTER 2011052635382 PDF 572612011, :49 AM
Master Document from a T S
template you created in Settings

> Document Template Setup, you

will do so here under + New.

BEY-*ND SERVICE nealﬁreen CONFIDENTIAL | workwave.com
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History

The History Tab is where you will find e Aot o
Services that have been posted and paid _  .......

against, in addition to Financial = 5 hctive JE

¥ Custom 5: ¥

Adjustments relating to the account. g gPTRTOPEY ..
| gervics PP1 - Perieter Pest 1

Done Code Net Amount Net Balance Prepay Balance Remit Balance Unpaid,

There are some additional options ; Postedt 122112023 526 PM - Chandra ogensen

12/22/2023 $51.76 ($500.00) ($500.00) Prepay Code: 0% Prepay Discount

. . . .- 2 ——— e e e Invoice #2218

available on this screen: 1) the ability to 650000 ($55176) 65176 ($50000) Bilng Tpe:  Regquiar/ v
($44.00) ($51.76) ($51.76) Paid:.  12/22/20

. . . . o 12/
turn the list view into a graph view, 2) S o o -

add a service, and 3) show all i it MR s P Crew Sie

($54.35)

transactions or just unpaid/open 5271202 435 4543 g5435 Wether Dets
E $0.00 12:00 AM - 12:00 AM
transactions.

Documents o Forms History Contact Financia Installments

0 FZ58 50

Net Promoter Score

When you click on a transaction, it will
open the detailed view on the right side.

If you need to make a refund or send a e
service summary, click the three lines on -
the right side of the screen.

BEY-*ND SERVICE nealﬁreen CONFIDENTIAL | workwave.com
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The Contact Tab houses all of
the contact history that has
occurred with the customer.
From Call Logs and Notes to
Letters and Emails sent through
Service Assistant, Automated
Marketing Assistant and
Customer Notification Assistant.
This area is your one place to
look back to see what
communication this customer
has received.

BEY:“ND SERVICE

CUSTOMER CONFERENCE ‘26

Contact

g | Preferences (# Edit

# Edit

Preferences:
Email Pre-Notify

Restrictions:

Don't Telemarket:
CAW:

Customer Notification Unsubscribe:
SMS Status: None

Preferred Contact:

Method: None Language: English

¢, | Call History + Show All Notes
=

Enter Date Range: 2 Earliest to date

Entered Assigned To  Status Completed Due

© 01222023 EBETH New Call 1/22/2023

Contact: Audrey Hepburn

Date Employee Reason

1/22/2023 12:22 PM EBETH In House Note

1 01/09/2023  Apple Pie Collection Call - soft ca 1/9/2023

AN 11

1 01/04/2021  Apple Pie Collection Call - soft ca 1/5/2021
@ 01/12/2017

47

Kitty Cat Resolved 1/4/2021 1/12/2017

43

05/10/2012  Sundance Resolved 5/25/2012  5/10/2012

by WORKWAVE'

General Alert: O Payment Alert: O

OEZS

Letter Print Date Printed By Linked

07/22/2025
05/24/2022

EBETH
EBETH
EBETH
EBETH

Export - Customer List Report
Confirm - new sale

12/17/2013
05/26/2011
04/22/2011

& | Email History

Sent l | To

Export - Special Job Man Hour Report
Prepay Letter

Prepay Letter EBETH

From Subject

11/30/2022,2:56  elizabethhlavaty@yahoo.c = ehlavaty@workwave.c
I} PM om om

& | Customer Notification History

Queued | Sent

Monthly Invoice- testing

sticky ¥

Product

CONFIDENTIAL | workwave.com
Copyright 2026, WorkWave LLC. All rights reserved.




Financial

The Financial Tab will hold i | Bl bt @ Edit
Balance Detai |S, Collection Net Balance: $185.50 Last Pmt Date: 6/13/2024 —
i nfo r m atiO n' Agi n g’ P re pay’ FB’Lelzzzle:Applied $0.00 Last Pmt Amt: $720.00 = =

Credit Limit: $99,999.00 Employee Balance s
Remit Balance: $185.50 5/3/2018 EB 172. £ 2947
and Statements. T N 201 BETH 204
1/18/2013 EBETH $51287 512. 1215
12/52011 EBETH $792.45

(0 ] Statement History @€

Collections (# Edit

Under Statements, you can o s o
. Do NOT Charge Interest: (@] Collection Date: 9/8/2011 EBETH $480.04

se | ectto p rint a statement Do NOT Put on Credit Hold: O Agency Export Date: 7/26/2011 EBETH $510.04

j u St fo r t h is C u StO m e r' afte r Send Statements: For Remit Balance Collection Status:

runn|ng the Ag|ng Ut'l'ty by Debit Aging Balance Statements and Fees

1- 15 Days: $185.50 Last Statement: 5/3/2018

clicki ng on the reverse clock 16 - 30 Days: $0.00 Last Invoiced Service:  10/31/2024
31 - 60 Days: $0.00 Last Interest : 1/4/2021

sym bOI N eXt to De bit Agi ng 61 - 90 Days: $0.00 Interest Amount : $5.61

91 - 120 Days: $0.00
Ba Ia n Ce 121 - 180 Days: $0.00
. Over 180 Days: $0.00

Last Aging Date: 3/28/2025

BEY-*ND SERVICE nealﬁreen CONFIDENTIAL | workwave.com
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Installments

Service Assistant v

Customer Details ~ Documents o Forms  History Contact  Financia

If a customer will be setup or ¢ dommit &
has installments this tab will =
give all information regarding | , :
| Status Approved Expires Amount Due Date  Posted Amount Tax Amt. 1 Tax Amt. 2 Tax Amt. 3 Prep Disc. Net Amt. Invoice No.
the Insta | | ments. . Active 12262023 10/1/2 $100.00 1/1/2024 $10.00 $0.00 $0.00 $0.00 $0.00 $10.00

2/1/2024 $10.00 $0.00 0.00 $0.00 $0.00 $10.00

+ New Installment Plan = | Schedule 1st Due Date: 1/1/2024  # Payments: 10

3/1/2024 $10.00 $0.00 $0.00 0 $0.00 $10.00

4/1/2024 $10.00 $0.00 $0.00 .00 $0.00 $10.00

Click on New Installment Planto
begin setting up an installment e e e S04 10 00 000 $o00| _ $1000

Auto Renew: Ye 6/1/2024 10.0 .00 $0.00 .00 $0.00 $10.00

plan for your customer. o R = T e e
- 1 reait Car 2 INC ( <

Status: Activ 8/1/2024 $10.00 .0 $0.00 $0.00 $10.00

PO # 9/1/2024 $0.00 $0.00 $000  $10.00

Note: This tab could be ekl 10172024 0 %00 000 $1000

Payments Received
Coupon Date:

disabled from general setup - o p— p—

fln anCla/ Calculated Installment: Manual Installment: ~ $100.00 Year Program/Special Job Description Included ID Amount Completed
2023 Program LP6 - Lawn Care Program 6 v 62 $0.00
Services Remaining: Installments Remaining: ~ $100.00
Tax: Tax:

Total: Total:  $100.00

CUSTOMER CONFERENCE ‘26

by WORKWAVE'
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Stations

Service Assistant v

Customer Details ~ Documents @)  Forms Contact nstallments )  Stations @

If using Stations this tab will
give all information regarding
those StathnS. v" Stations 3 Print All History < Add Station 7 | Station Detail

Station Name: Station Type: Bait

Th is iS ge n e ra I |y u Se d W it h , R Status Name Type Barcode Liication Bait Barcode Station Barcode: Station Status: Add Station

Location: Location

but not limited to, indoor . Descrpton:
pest applications. '

1 Bugs. Novi, MI 48377 R, (734) 555-5555 @

Station History

Note: This tab could be
disabled if there ar no station
types created in setup.

BEY-*ND SERVICE nealareen CONFIDENTIAL | workwave.com
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Add Customer

CUSTOMER CONFERENCE ‘26 by WORKWAVE
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Add Customer - Step 1

The address search will look
for internet address matches
based on your location. If
you select a result, it will fill in
the specific fields for you.

However you need to select
status, residential
commercial and add the
company hame, customer
name and contact
information.

@) BEvND SERVICE ) RealGreen e e

CUSTOMER CONFERENCE ‘26
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Add Customer - Step 2

Some information will default based on parameter setup. You will want to select source (how did
you hear about us) Any other information that you can gather to create the account.

v

Step 1

Customer Information

S E— When ready to save, you
have options, you can save
A — - e and then go to the customer
- record, go directly to add a
e ke : . . job to perform an estimate,
axz: | ons . measure the property or if
© Find Nelghbors you know measurements go
to our sales quoting tool.

Branch: * | 1001 - Your Company Name - Source: * | {None)

Other Options:  Flag Codes

Property Inventory

 Cancel
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Questions?
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Session Feedback

Login to the Event Mobile App
Add this session to your schedule
Click Survey

Give it a rating 1-5 stars
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SEEYOUIN
NEW ORLEANS!

Signupon2/4 | Emmie
off your ticket!
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