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Agenda

1. 2025 Releases
2. 2026 Roadmap
3. The Future of RG Mobile
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Mobile Live End of Life

July 3lst, 2026
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What’s New With RealGreen Mobile 2.0?

Offline Support Modern Ul

Increased Security

. . . Built on the latest mobile framework,
Working offline? No problem with Experience next-level workflows

offers a more reliable data
synchronization process. Tighter
integration with Service Assistant
includes user-defined mobile
access.

RealGreen Mobile. Your techs won't and an easy-to-use, modern

lose work when they lose signal. interface.

Easily take your business anywhere - even
offline!
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Our update
from last year:
4 releases in
12 months

This year:

4
Bgld| 13 releases since
we last met

Al Much more

%.& to come!
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2025 RealGreen Mobile Feature Summary

Scheduling & Route Management

(3 Bulk Actions: Mass review job notes, reschedule, or reassign jobs (v2.8).

%9 Route Control: Reorder jobs within a route and auto-advance to the current
¢~ date (v2.12).

3 Status Management: Reset ‘Not Serviceable’ jobs to ‘Not Started’ (v2.9) and
reopen compieted jobs for editing (v2.10).

=5 Quick Actions: Long-press menus to quickly reschedule, reassign, or start
services (v2.14, v2.14.1).

Sales & Customer Management

O Customer Acquisition: Add new customers, edit statuses/names, and perform
advanced fiitered searches (proximity, flags, account type) (v2.9, v2.10£

Estimates & Upsells: Auto-generate estimates from upsell conditions; get alerts
for duplicate upsells (v2.12, v2.13).

£ Payments: Enroll customers in Autopay (v2.11) and process card, check, or cash
payments in the field (v2.14).

£y Programs/Services: Add programs/sgecial jobs, update eligible scheduling
" days, and recalculate pricing when job size changes (v2.11, v2.14.1).

BEYZND SERVICE RealGreen
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Field Production & Operations

Job Details: Edit products, weather, conditions, and job notes after completion (v2.9).

®© Time Tracking: Mandatory clock-in before job access (v2.9), balance timers
based on job size (v2.9), and enforced break lockout periods (v2.12).

lsg) Reporting: View and share Daily Overview reports (v2.8, v2.10) and track total

daily production value on the job list (v2.13.1).

(© Navigation: Set default navigation apps, use geocode-only navigation, and
access directions directly from customer screens (v2.10, v2.11, v2.12).

Communication & Data Accuracy
(=) Automated Logs: Auto-create call logs for ‘Not Serviceable’ status changes or

when adding estimates (v2.10.1, v2.12).

Messaging: Contact customers via their preferred phone number directiy from
the app (v2.13).

Ul Enhancements: New labels for 'Posted’ jobs to prevent accidental edits

(v2.10.1) and support for locallzed currency symbols (v2.12).
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Job List Enhancements

Feb2,2026 O

3 out of 4 stops completed
$325.00 of $530.00 finished

Daily Checklist
4 ltems

Real Green Enterprise
12713 W Hendricks St
Rancho Santa Margarita, CA 67025

k. 2.8 E3)$205.00

Services

Depot %

Ryan Lawn & Tree Go to Depot

COMPLETED

Tracy Cortez
12712 W Hendricks St
Rancho Santa Margarita, CA - 67025

b 32 K3)$325.00
@

Services
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Job List Actions

9:41 ull T .

Feb 2,2026 (8 Cancel Job List Actions

3 out of 4 stops completed

$325.00 of $530.00 finished
Operations

Daily Checklist
4 ltems

Vehicle

Real Green Enterprise
12713 W Hendricks St
Rancho Santa Margarita, CA 67025

b 2.8 K3 $205.00
( L 1 J

Services Reports

Depot 1]

Ryan Lawn & Tree Go to Depot

COMPLETED

Tracy Cortez
12712 W Hendricks St
Rancho Santa Margarita, CA - 67025

k. 3.2 K3 3$325.00
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11:209

Cancel

Operations

BEYZND SERVICE
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Job List Actions

nealareen®
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Reorder

Carrie Lallathin

216 N Higby St
Jackson, MI - 49202

Services

ED

Greg Mears

710 S Wisner St
Jackson, Ml - 49203

Jackson Small Business Service

erviceable Reschedule,

Bulk actions Reorder Bulk actions

Select All

Carrie Lallathin

216 N Higby St
Jackson, MI - 49202

Services

Jackson Small Business Service

1602 W Washington Ave
Jackson, Ml - 49203

Services

1602 W Washington Ave

Jackson, Ml - 49203

Services

Greg Mears

710 S Wisner St
Jackson, Ml + 49203

Services

Susan Syrek

524 Robinson Rd
Jackson, MI - 49203

T
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Balance Timer

9:41

Cancel Job List Actions

Operations

Vehicle

ull T .

nealareen®

€3 g

Balance timers

Select All

COMPLETED

Tracy Cortez
12712 W Hendricks St
Rancho Santa Margarita, CA 67025

k. 3.2 E3)3$325.00
Py

Services

COMPLETED

Alex Smith
12711 W Hendricks St
Rancho Santa Margarita, CA - 67025

ke 21 E3)3215.00
[ 1 J

Services

COMPLETED

Mary Lee
12710 W Hendricks St
Rancho Santa Margarita, CA - 67025

k. 1.8 B3 $125.00

Balance timers
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Customer Search

9:41 il T (- 9:41 il T ()

Cancel Job List Actions < Customers

« . o
Operations Q Search customers

Today's customers

Customer #12341 Active
Plato Lebowsky « WorkWave

123 Main St,
Holmdel, NJ 12312

Re  237-112-0021

plato@mail.com

Customer #6342 Estimate

Reports

Seneca Lebowsky

245 Main St,
Holmdel, NJ 12312

Ve 213-772-4540

seneca@mail.com

Customer #004 Canceled
Dude Lebowsky

1 Greenfell St,
Holmdel, NJ 12312

R 312-244-3421

dude@mail.com
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ervice Search

9:41 wll = - X

Service search & Services

Cancel Job List Actions Reallts foundi4)

Customer type

« Al [ Residential H Commercial | L-1 Early Spring Visit

Operations

Size: 4 + 0.0 miles SW

Q@ 123 Mainst $211.00
Route Sioux Falls, SD 21341

e

B Alex Smith « WorkWave

Vehicle

Select route

L-2 Early Spring Visit
Service type Size: 2 + 0.0 miles NE

Q 123 Mainst $195.00

4927 Maplewood Drive, Rivers...

a Mary Jane

Special jobs Programs

Select services
Reports

L-3 Early Spring Visit
Service date Size: 5+ 0.0 miles NW

9 1024 Redwood Crescent $303.50

Scheduled date Last service
Oakwood, CA 91342

Date a Sam Kim « Apple Inc
[ 01/01/2030
L-4 Early Spring Visit

Size: 1+ 0.0 miles SW

O Q 123 Main st $411.11

v Al ‘ With call ahead only ‘ Sioux Falls, SD 21341

m
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Daily Overview Report

9:41 ull T . 9:41 il T @m)

Cancel Job List Actions Cancel Daily Overview i

Operations Production Status Material Usage

£# Sam Technician (C0077214)

Vehicle Modify Services (3)

Route

EL1 (2 of 11) Size: 16.3 of 119.4

SL (0 of 1) Size: 0 of 26.5
Balance
Timers

FO (0 of 3) Size: 0 of 20.99

Reports
Revenue Gross

$92.00 of $1,026.00 (9%)

Revenue Net
$75.00 of $852.00 (9%)

Dai
Overvi

Production Value
$75.00 of $900.00 (8%)

Size
16.34 of 166.89 (10%)
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Produce a Job

9:41 all T @m

24 Premium Lawn Care

s} =

Customer Note Program Details
Premium Lawn Care 8 - Active ~

Commercial Regular Billing

Standard Price: $200.99
Size: 1000.00 Sqft
Difficulty: 1.00

Days: Mon, Fri

[ Take a Photo &, Produce

Program Tech Notes /’

Applied a liquid broadleaf herbicide and high-nitrogen
fertilizer blend across the entire turf area. Noted minor
grubs in the front lawn; recommend a follow-up
preventative treatment next month. All hardscapes
were blown clear of granules, and the gate was secure...

See more

Total Amount: $737.94

BEYZND SERVICE RealGreen

CUSTOMER CONFERENCE ‘26 by WORKWAVE

Produce job

Produced jobs will show up on your route.

@ If a job already exists for this customer, the

service will be added to the existing job.

Service name

Premium Lawn Care

7 )
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9:41 all F @m)
< Production
Account #12414

Jane Smith - WorkWave

123 Main st
Holmdel, NJ 00102

Before Photos

"a Add Photos

Services (2)

NOT STARTED

8 Alagae Treatment

START ALL

nealareen®

by WORKWAVE'

Selling in the Field

9:41 il T .

< Account #12414

Jane Smith
123 Mair 9 - Active ~

Credit Balance of $100.000.00 See more

2021 ~ +

9 Bermuda Suppressant $245.98

6

1 Service 3 $125.00

A od to: S Burke
Scheduled: 3/31/2021 - 12:00 AM
PP

M (A

Flags Invoice Note Call Logs Documents
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sell Enhancemen

9:41

Add Condition
LO1 Late Spring Application

Cancel

Search conditions

“"No Category”

Autumn Gold Gingko (AGG)

Army Worms (AW) (Upsell >

Autumn Worms Gingko (A

Broadleaf Weeds

wll T ()

Done

Broadleaf Condition 1 W... (BC1) (Upsell >) «/

Broadleaf Condition 2 (BC2)
Broadleaf Condition 3 (BC3)
Broadleaf Condition 4 (BC4)

Broadleaf Condition 5 (BC5)

nealareen®

by WORKWAVE'

Condition upsell preview

AW - Army Worms
$122.35

Customer Action

Please approve this treatment to stop larvae
from spreading. Do not mow for 24 hours after
application. Regular watering is recommended
to help damaged turf recover quickly.

Estimate/Sales Text

Active Army Worms were found on your
property. This targeted insecticide application
stops them from defoliating your lawn and
protects your grass from further damage.
Includes full property coverage.

N

S
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Payments

9:41 all T (. 9:41 ull T -

Cancel 726 Oakdale Ave 4 Payment

@ Re-Geocode |:| Copy to Clipboard 9 Dire

M [ ¥

Flags Invoice Note Documents Call Logs

D B8 9D

utopay Inventory History

Quick Note

Call Ahead:

Route:

Source:

Discount:

Property Type:  Commercial

Payment Type:
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What's Coming

CUSTOMER CONFERENCE ‘26 by WORKWAVE
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RoadMap

JAN
BRS

MAR

Scheduled Prepayments Work Orders Service Neighborhood
Estimate Services Ability to generate Property Stations Marketing
Generate & next job Inventory
View Invoice Customer Search
Undo invoice Enhancements

by WORKWAVE'

CUSTOMER CONFERENCE ‘26
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( By the Mobile Live EOL -
~ Legacy Print Capabilities
|
. A Printing on the back of
E invoice templates
» Upsell
* Invoice backer

[--_ ] Printing to thermal

* 4" Customer Service
Record

» 4" Customer Service
Record Short

« Standard Full Invoice

% Standard Estimate
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Tech Tracker: Transparency in Real-Time

Reduce Call Volume
Prevent “Where is my

tech” calls

Safety & Trust

Know who is coming to

the door

Realtime Tracking
See the GPS location on

a map

BEY:"ND SERVICE

CUSTOMER CONFERENCE ‘26
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9:41 all T ==

@ English

A :
CHIP'S CLIP

LAWNCARE

Track your service

Order ID: 12345678890

Planned

Tomorrow, 10 Aug Eta 10:00am - 12:00pm

History v

Service details

Name
John Doe

Address
123 Maple Street, Springfield, IL, USA

Email

john.doe@myemail.com

Phone number
(406) 555-0120

Your Technician

e; Bruce Miles
. *  Ford Transit Connect » TX-742¢

Hi, I'm Marco, a prof

technician with over 5

keeping garde

s and green spaces
beautiful. | specialize in lawn maintenance,
fertilization, and sustainable solutions to make
your yard thrive all year round. Reliable, detail
oriented, and passionate about nature = I'm

here to help your outdoor space look its best!

. call Email

Contact us

\. Support phone number

(252) 555-0126

Support email
info@support.com

Chip’s Clip

Address line 1

Address line 2 (optional)
State, City, Zipcode

1-800-Company#

Email@Email.com

Track your service

Order ID: 12345678890

On the way

Eta 09:58am - 10:05am

H @ i Blvd.
¢
®
+
3
e 1987-2024 HERE
History v
Service details
Name
ohn Doe
Address
123 Maple Street, Springfield, IL, USA

Email

CONFIDENTIAL | workwave.com
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Map View: Route Visualization

Jan 27,2026 M@

3 out of 4 steps completed

Daily Checklist
O

4 items

NOT STARTED (® 05:00 AM

RealGreen
12713 W Hendricks St
Rancho Santa Margarita, CA 67025

Services

SNO SNO

NOT STARTED (© 06:00 AM

Salesforce
1423 James St

O & ©)

Jobs Call Logs Timesheets

Jan 27,2026 @

3 out of 4 steps completed

™ FoothillRanch

Portola Hills
228,
22,
22 !
Trabuco Canyon
Rinecrest 20 L Robinson Ranch
Ny
+ Forest P "
R 0 Santa
Margarita
18
Dove Canyon
3
2 | 18
¥
\
N o
X i
A [
90, ‘\, ’ ‘Coto De Caza
B el ; |
\Mission Viejo
l 14
i Las Flores
laz
o 14
|
fas Ro,
T i W, G
il \ Wild:
il P

D % ® -

Jobs Call Logs Timesheets More

Jan 27,2026 [

3 out of 4 steps completed

ol +
A
- FoothillRanch
Portola Hills
228,
= Trabuco Canyon
Pinecrest = 20 ) ) Robinson Ranch
4’
+ Forest 3 \
Rarftno Santa 1
Margarita
18
Dove Canyon
3
& |
¥ §e
~,
h P
~. ‘0
A |
90,
COMPLETED 03:00 AM X
Tech Corp
789 Innovation Blvd
Rancho Santa Margarita, CA 67025 ,Rg;
2 services - $215.75 w?:'
U Navigate View Details

BEY:"ND SERVICE
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Map View: Route Visualization

Jan 27,2026 M@

3 out of 4 steps completed

Daily Checklist
O

4 items

NOT STARTED (® 05:00 AM

RealGreen
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Services

SNO SNO

NOT STARTED (© 06:00 AM

Salesforce
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O & ©)

Jobs Call Logs Timesheets
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Jobs Call Logs Timesheets More

Jan 27,2026 [

3 out of 4 steps completed

ol +
A
- FoothillRanch
Portola Hills
228,
= Trabuco Canyon
Pinecrest = 20 ) ) Robinson Ranch
4’
+ Forest 3 \
Rarftno Santa 1
Margarita
18
Dove Canyon
3
& |
¥ §e
~,
h P
~. ‘0
A |
90,
COMPLETED 03:00 AM X
Tech Corp
789 Innovation Blvd
Rancho Santa Margarita, CA 67025 ,Rg;
2 services - $215.75 w?:'
U Navigate View Details
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Meet WAIve

CUSTOMER CONFERENCE ‘26 by WORKWAVE
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The “Deep Dive” Fatigue: The Tap Trap: The Distracted Tech:
Techs spending 10 minutes Navigating complex menus, When the device becomes
digging through history just to instead of focusing on the the focus, the customer
find 30 seconds of relevant service. becomes the secondary
info. priority.

Closing the Gap with WAIve
g
+
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% WAIve

Al Orchestrator

Feb 2,2026 O

[ New Chat © History
3 out of 4 stops completed
$325.00 of $530.00 finished

Daily Checklist >
v e
— 4 ltems
NOT STARTED ® 09:00AM 3

How can | help you today?
Real Green Enterprise
Ask me anything about your day or the lawn care
12713 W Hendricks St :
industry
Rancho Santa Margarita, CA 67025

b 2.8 K3 $205.00
Summarize my day

( L X J
Services PE)(LM) LOT +2 Vehicle checklist
® I'm listening...

Depot - o Add a new job

Ryan Lawn & Tree 010 Depot
Completed (2)

COMPLETED 0 07:00AM-08:00AM

Tracy Cortez

12712 W Hendricks St

Rancho Santa Margarita, CA 67025

b 32 K3)$325.00

- . : Tap to stop Voice Mode
= ©) ® eos How to identify grub damage? 0

Jobs
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Join the WorkWave Mobile Inner Circle

Q

Scan to explore prototypes, provide feedback, & shape the future
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Session Feedback

Login to the Event Mobile App
Add this session to your schedule
Click Survey

Give it a rating 1-5 stars

@) BEvND SERVICE (O Realereen

CUSTOMER CONFERENCE ‘26



BEY“>*ND SERVICE
CUSTOMER CONFERENCE 26
February 1-4, 2026 - Dallas, TX

SCAN TO REGISTER NOW!

ﬁgkgvgﬁr@@i‘f Q TEAM Software @ PestPac



